
RAFT Program 
Up and Running

Not only is the Residential
Assistance for Families in
Transition (RAFT) program

back, but it has received increased
state funding, and the eligibility 
criteria has been raised. RAFT, a state
homelessness prevention program for
families, was funded at $5 million—
$3 million more than last year. Even
better, more people are eligible: last
year’s applicants could not earn more
than 130% of the federal poverty
level. This year, applicants can earn
up to 50% of area median income.
This means a family of four earning
more than $24,500 would not have
qualified for the program last year.
This year, a family of four can earn
up to $41,350 and still qualify for
RAFT. To be eligible, a family must
be at risk of becoming homeless.
Families should pay less than half of
their income toward rent or be able
to explain how they will sustain their
current or future housing if they
receive RAFT funds.

For this program, a family is
defined as a household with at least
one parent and one child under 21,
two-person households in which at
least one person is disabled, or a
pregnant woman. Families may be
eligible for up to $3,000 in assistance.
The money can be used to pay 
first and last months’ rent, security
deposits, utility start-up and arrears,
rent and mortgage arrears. Funds
may also be used for other housing-
related expenses to help families
maintain their current housing, move
to more appropriate housing, or
move from shelter into permanent
housing. Subsidized and unsubsidized
tenants are eligible for RAFT. Since

there is a lifetime cap of $3,000 for
the RAFT program, people who
received RAFT funds last year, but not
the full $3,000, are eligible for the
remaining amount ($3,000 less the
amount they have already received.) 

The RAFT program is adminis-
tered statewide by regional nonprofit
housing agencies and by MBHP in
the Greater Boston area. Applications
are accepted through MBHP’s HCEC
on a first come first serve basis. The
hotline to call for an application is
617-425-6631. Please be sure to 
submit a completed application. 
Any incomplete application will not
be processed. Be sure to thoroughly
complete the Statement of Need 
section of the application—this is
your opportunity to advocate for
yourself and explain to MBHP more
about your circumstances and why
you should receive these funds. 

Childhood Enrichment
Fund Provides Fun
Summer Activities

Do you have children? If so,
you know how difficult it
can be to send your kids to

summer camp, art classes, and after-
school activities. You’d love to pro-
vide safe activities for your kids, but
you’re living on a tight budget and it
seems that camps and lessons carry a
high price tag. You just can’t afford it.

An anonymous donor realized
that financial assistance would give
families like yours the chance to
connect with “cultural activities, 
children’s literacy initiatives, and
extra curricular activities that enrich
a young person’s life, bringing joy
and opportunities for personal
growth.” With the $25,000 donation,
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MBHP was able to establish the
Childhood Enrichment Fund. 

This summer, the fund helped 
51 children to attend summer camp;
one child to take guitar lessons; and
another child is traveling with his
basketball team to compete for the
National Championship. The average
program participant was 9 years old
and received $445 towards his or her
chosen activity.

If your family is currently receiv-
ing services through MBHP, you are
eligible to apply to the Childhood
Enrichment Fund. Program participants
must be under 21 years of age, the
need for financial assistance must be
documented, and a specific activity
must be identified in the program
application. In addition, MBHP asks
that each child contribute to the
application by writing a letter or
drawing a picture. Although the
Childhood Enrichment Fund is no
longer accepting applications for
assistance with summer programs,
committee members hope to receive
additional funding for after-school
activities like sports, dance lessons,
and foreign language classes.

Stay tuned for details regarding
the return of the Childhood
Enrichment program. 

Parenting Support

Being a parent isn’t easy. The fol-
lowing resources provide parents

with support, information and ideas.

The Parental Stress Line (800-
632-8188) provides free and non-
judgmental support to parents who
may feel frustrated or overwhelmed.
Help is available state-wide 24 hours
a day, seven days a week. Callers
can also get parenting information
and referrals. All calls are anony-
mous and confidential. 

Families First provides education
and support to parents. Their pro-
grams emphasize discipline, self-
esteem, and communication. They
offer free and low-cost workshops 
in many locations in Greater Boston.
Some past workshop titles have
included “When You’re Tired of
Yelling,” “Balancing Work and
Family,” “Finding Joy in Parenting,”

and “The Pre-Teen and Early Teen
Years.” To learn more, call Families
First at 617-868-7687 or go to their
website: www.families-first.org

Parents Helping Parents runs a
statewide network of free support
groups for parents. These groups are
parent led and professionally facili-
tated. Support groups are a great
opportunity to connect with other
parents. To find a group near you
call 800-882-1250 or go to their web-
site: www.parentshelpingparents.org.
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R E C I P E S
Make some fun bean salads to have
as a simple lunch or as a side dish
with chicken, meat, or fish.

Cannellini Tuna Salad
Drain and rinse a can of tuna
(packed in water—if you use one 
in oil, don’t add more oil later) and 
a can of white beans (cannellini).
Drizzle with olive oil and vinegar
(any kind, but red wine and cider
are nice) and season with salt and
pepper. You can add fresh parsley 
if you have it.

Chick Pea Salad
Drain and rinse a can of chick peas
(also called garbanzo beans or ceci),
add chopped tomato and/or red
pepper, chopped red or green
onions, lemon or vinegar, olive oil,
salt and pepper. This salad is also
delicious with some feta cheese
crumbled into it. 

MetroLacrosse is a not-for-
profit organization that 
provides free year-round

lacrosse and character education 
programs to approximately 500
youth in eight of Boston’s communi-
ties—Allston/Brighton, Chelsea, East
Boston, East Cambridge, Dorchester,
Hyde Park, Mattapan, and Roxbury. 

With a character education cur-
riculum that builds upon the lessons
learned by participating in team
sports, MetroLacrosse highlights the
importance of a healthy lifestyle,
focuses on developing strong team-
work and communication skills, and
aims to teach lessons that are trans-
ferable to daily life. MetroLacrosse
aims to:
• Instill character and teach funda-

mental values and skills which
constitute the foundation for suc-
cess in life; 

• Provide high-quality out-of-school
programming to as many children
as possible; 

• Introduce youth to caring adult
role-models trained to significantly
impact participants’ futures; 

• Teach youth the importance of a
healthy and active lifestyle; and, 

• Motivate participants to capitalize
on the many academic, network-
ing, and career opportunities that
the sport of lacrosse offers. 

Who Can Apply?
Any boy or girl in grades 5 to 12
who lives or goes to school in
Boston, Cambridge, or Chelsea is 
eligible to play on a MetroLacrosse
team. MetroLacrosse offers three 
levels of play to address the athletic
and emotional growth of players:
• The Youth League is open to 5th

and 6th grade boys and girls. 
• The JV League is open to 7th and

8th grade boys and girls. 
• The Varsity Leagues is open to 9th,

through 12th grade boys and girls. 
Previous athletic or lacrosse experi-
ence is not required. 

The R.E.S.P.E.C.T. Curriculum
At each practice, game, or event,
MetroLacrosse participants are asked
to focus on one or more of seven
core skills and values:

• Responsibility: Be on time; bring
all your equipment; own up to
your behavior. 

• Effort: Always give 100%; run
through drills; challenge yourself. 

• Sportsmanship: Shake hands after
a game; speak positively about 
referees, teammates, opponents,
and coaches; find a positive out-
come regardless of a win or a loss. 

• Participation: Attend every prac-
tice and game; have a positive atti-
tude about trying something new. 

• Enthusiasm: Cheer on your team-
mates; come ready to play. 

• Communication: Talk on the
field; call your coaches if you’re
going to be late or absent; verbally
resolve conflicts. 

• Teamwork: Help a teammate
learn or master a new skill; pass
the ball; support new players. 

Program Descriptions 
MetroLacrosse offers activities through-
out the year. 

Spring: Spring is the main entry
point for players in the program, 
giving approximately 50 young 
people the opportunity to try out 
for the 10-week season. 

Summer: A variety of programs 
are offered for all levels of play.

Fall: Approximately 250 players 
participate in this 6-week season.

Winter: During this season, Metro-
Lacrosse introduces its program to
thousands of youth through school
visits and presentations.

Outcomes
MetroLacrosse is the first youth sports
organization to scientifically measure
the impact of its program in terms of
character development. Results of the
Individual and Team Character in
Sport Questionnaire show an impres-
sive increase in awareness of integrity
and strong character values.

Scholastic Placement Incentive 
In 2004, MetroLacrosse initiated a
Scholastic Placement Program to
familiarize MetroLacrosse families with
the many educational opportunities
available through the sport of lacrosse.
Working in partnership with “A Better
Chance” (www.abetterchance.com),
the program offers the opportunity to
explore independent school options
and to learn more about transitioning
from middle school to high school in
the public school system. Additionally,
MetroLacrosse holds workshops and
family information sessions to help
parents and students navigate the
public school system.

In 2005, MetroLacrosse success-
fully placed students to independent
schools including Baylor School,
Deerfield Academy, Concord
Academy and Cheshire Academy. 

Works cited and information
sources: www.metrolacrosse.com,
interview with Assistant Director
Rento Ramaciotti

FSS UPDATE

The MetroLacrosse Program Offers Youth Character Education mbhp@home a publication of

Metropolitan Boston
Housing Partnership

FALL 2005
INFORMATION AND RESOURCES FOR PROGRAM PARTICIPANTS AND THEIR FAMILIES

NON-PROFIT ORG.

US POSTAGE PAID

BOSTON, MA

PERMIT #54162

New location in Dorchester 
as of August 01, 2005!

MetroLacrosse, Inc.
56 Roland Street, Suite 100R

Boston, MA 02129
Phone: 617-242-9898

Fax: 617-242-9899
info@metrolacrosse.com
www.metrolacrosse.com

Free Family Concerts!
The Chameleon Arts Ensemble of Boston is
offering MBHP tenants free tickets to its classical
music performances. The next concert is
Saturday, October 8, 2005 at 8 p.m. at the
Goeth-Institut, 170 Beacon Street, Boston.
Bring the kids and enjoy an evening of music
by Gabriel Faure, Camille Saint-Saens, Nadia
Boulanger, Aaron Copland, and Ned Rorem. 
For tickets, please contact april.myers@mbhp.org
or 617-425-6630. For more information visit
www.chameleonarts.org.



FUEL ASSISTANCE 
Heatline
800-632-8175 
www.mass.gov/dhcd/
components/cs/Fuel

Provides referrals to local
fuel assistance agencies. 

Action for Boston Community
Development (ABCD) 
617-357-6012  
www.bostonabcd.org/fuel/
fuel-guidelines.htm

Administers several fuel 
assistance programs.

National Energy Affordability 
and Accessibility Project
www.liheap.ncat.org/profiles/Mass.htm

Provides details on energy programs
available to all residential consumers,
including the Low-Income Rate 

Assistance and Low-Income Energy
Efficiency programs.

Salvation Army’s 
Good Neighbor Fund 
800-334-3047
www.use.salvationarmy.org/
use/www_use_mas.nsf
Click on “Good Neighbor Energy
Fund” located under “Our Services.”

The Good Neighbor Energy Fund 
is a joint effort between utility com-
panies and utility customers across
Massachusetts. Benefits provide a
maximum $200 payment toward
energy bills for households with
incomes between 151-200 percent of
federal poverty level. Administered
by the Salvation Army, the fund
helps customers pay their energy
bills, especially people in financial
crisis who may not qualify for other
means of fuel assistance. 

Starting December 1st, the Fund
helps those with utility shutoff notices.
Other utility users can benefit from
the Fund after January 1st. 

ASSISTANCE WITH OIL HEAT
Citizens Energy Program
617-951-0471 or 877-563-4645
www.citizensenergy.com

Offers heating oil at reduced prices
for elderly and low-income individuals.
Program operates from December
through March.

Massachusetts Energy (formerly
Boston Oil Consumer’s Alliance)
617-524-3950 or 800-287-3950
www.massenergy.com

Members can save 15-30 cents per
gallon or $100–$300 per heating 
season. Membership is $15 a year
($5 for low income).

Comfort Crafted 
Oil Buying Network
800-649-7473 or 508-836-9500

4,000 members use 20 oil dealers
around the state to save on oil costs.
Membership is $20 a year ($7 for
low income).

www.mbhp.org

heating bills. Clients should apply as
soon as possible. Funding is limited.

For more resources about weather-
ization, contact The Bureau of
Energy Programs at 800-632-8175.

DISCOUNTED RATES 
FOR UTILITIES
Most utility companies offer reduced
rates to people who qualify. Your
local utility company can also per-
form a home energy audit to help
you conserve heat:

Bay State Gas Company: 
800-882-5454

Berkshire Gas Company: 
800-292-5019 

NSTAR: 
800-592-2000

Fitchburg Gas and Electric/UNITIL: 
888-301-7700

Keyspan Energy Delivery: 
800-532-9600

Western Massachusetts
Electric/Northeast Utilities: 
800-286-2000

Fall Foliage
Enjoy the beautiful colors of autumn
at Arnold Arboretum located just 
six miles from downtown Boston on
the Arborway in Jamaica Plain. This
265-acre park is open from sunrise 
to sunset every day except holidays.
Free guided tours or maps for self-
guided tours are available at the
Visitors Center in the Hunnewell
Building. No pre-registration is neces-
sary. For more information call 617-
524-1718, ext.100. To get to the park,
take the MBTA Orange line to the
Forest Hills stop or the #39 bus to the
Custer Street stop in Jamaica Plain.

Adams National Historical Park
offers regularly scheduled trolley
tours of the historical and cultural
landscape of the homes of Presidents
John Adams and John Quincy Adams.
The National Park Service Visitor
Center is located in the galleria at
President’s Place across the street
from the Quincy Center Station on
the MBTA Red Line. Tours are offered
seven days a week throughout the
foliage season until November 10th.
Admission is $5.00 for adults and
free for anyone under 16 years of
age. More information is available 
at 617-770-1175.

Join the Tenant
Advisory Committee
The Tenant Advisory Committee
(TAC) is a group of tenants receiving
rental assistance from MBHP.
Committee members work to advo-
cate for positive changes in state 
and federal housing policies and to
improve communication between
tenants and MBHP Staff.

To get involved, please call 617-
859-0400 and ask for TAC members
Kathy Adams or Louise Bowler.

www.mbhp.org

WEATHERIZATION 
Weatherization may help you cut
down on your energy bills this fall
and winter, and has been shown to
reduce average annual energy costs
by $218 per household. 

Weatherization crews also per-
form health and safety tests such as
testing heating units and appliances
for combustion safety, carbon monox-
ide, and gas leaks; assessing moisture
damage; checking electrical system
safety; replacing unsafe heating and
cooling systems; and installing smoke
and carbon monoxide detectors.

Individuals and families can 
also obtain assistance from utility
companies to save on energy bills in
other ways, such as using energy-
efficient bulbs, insulating hot water
tanks, and providing “low-flow” effi-
cient faucets or shower heads. Again,
many of these programs give special
attention to seniors and/or to low-
income households. Contact your
local utility company to find out if
these services are provided.

The Weatherization Assistance Pro-
gram Technical Assistance Center
www.waptac.org

Funded by the U.S. Department of
Energy, the Weatherization Assistance
Program provides eligible low-income
households with home energy con-
servation services. Households that
are eligible for the Low Income
Home Energy Assistance Program
(LIHEAP or Fuel Assistance) are 
eligible for weatherization services. 

ABCD Energy 
Conservation Program
617-357-6012, ext. 11
www.bostonabcd.org/fuel/energy.htm

Helps low-income households make
improvements in the form of insula-
tion, weather stripping, air sealing,
and heating system repairs to help
stretch limited resources through the
long, cold winter months. Studies
show that conservation improvements
typically save 25-35 percent on winter

FSS UPDATE

FSS Program
Graduates Honored 

Aspecial recognition ceremony
for recent graduates of MBHP’s
Family Self Sufficiency Pro-

gram was held on July 18, 2005 at
Boston Private Bank and Trust. 

Hilda Rodriguez, a November
2004 FSS graduate, spoke of her suc-
cess in the program and explained
that by working hard she was able
to use her escrow money to put her
two daughters into college programs,
save for a down payment, and
acquire a retirement account. 

One hundred and seventy five
participants have graduated from
Family Self-Sufficiency since MBHP
began the program 12 years ago. The
average increase in annual income for
this year’s graduates is $12,250; the
average amount of escrowed savings
per household is $9,147.

The graduates who attended the
event received checks reflecting the
savings they built during the duration
of their enrollment in the program. 

“It is incredible that these gra-
duates have accomplished so much
in such a relatively short period of
time,” said Julia Kehoe, Executive
Director of MBHP. “Theirs are the
ultimate success stories, and Family
Self-Sufficiency is the best kind of
housing program.”

What Do They Do?

The goal of restaurant service
workers is to help customers
have a positive dining experi-

ence. Good customer service is the
cornerstone of the restaurant service
industry. A variety of opportunities
are available, including:
• Waiters and waitresses take 

customers’ orders, serve food 
and beverages, prepare checks,
and sometimes accept payments. 

• Bartenders prepare beverages,
collect payment, and clean up.
They also order and maintain an
inventory of liquor, mixes, and
other bar supplies.

• Hosts and hostesses create a
positive impression by warmly
welcoming guests. They direct
patrons to the coatroom, bring
them to their tables, schedule din-
ing reservations, and provide any
special services that are required.

• Dining room attendants and
bartender helpers assist waiters,
waitresses, and bartenders by
cleaning tables, removing dirty
dishes, and keeping serving areas
stocked with supplies.

What Do I Need to Become a Food
and Beverage Service Worker?
It helps if you are a “people” per-
son—friendly and happy to meet
and talk to new people. You should
also be able to:
• Perform several tasks simultaneously 
• Deal with complaints politely 
• Follow directions 
• Work with minimal supervision 
• Carry heavy trays and dishes 
• Work under pressure
• Deal with difficult people 
• Stay on your feet for a long time

Qualifications: There are no educa-
tional requirements for restaurant
service positions. Because a restau-
rant’s image is important to its 
success, employers look for well-
spoken, neat, and clean employees
who are able to work with all 
different kinds of people.

Salaries: Restaurant service workers
derive their earnings from a combi-
nation of hourly wages and tips. 
In 2003, the median hourly pay for
waiters/waitresses in Massachusetts
was $7/hour. Once you’re in the 
hiring stage, ask how much a server
typically earns in tips during a shift.

Pros: Employment in the hotel and
food services industries is predicted
to grow 18% between 2002 and 2012,
adding more than 1.6 million new
jobs. Once you have gained experi-
ence in the field, you should have 
little trouble finding a position. You
may also advance to supervisory jobs
such as maitre d’hotel, dining room
supervisor, or restaurant manager.

Cons: Pay in the restaurant service
industry is lower than in most 
industries. Opportunities for promo-
tion are usually limited, particularly
in smaller establishments.

Workplace Options: Restaurant
service workers can be found in
small diners, large restaurants, and
everywhere in between. Workplaces
primarily include local establishments
and hotel restaurants.

Information for this article was
taken from the following websites:
www.CHRIE.org, www.ahma.com,
www.restaurant.org, www.bls.gov,
www.payscale.com
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Design MBHP’s
Holiday Card!

Calling all kids, teens and adults!

Is there an artist or a 
writer in your family?

MBHP is now accepting 
drawings, paintings, poems,
and photos for our annual

Holiday Card Contest.

Show us what “Home for the
Holidays” means to you! 

Send us your 81⁄2 x 11 artwork by
September 30. We’ll select our

favorite and use it for this year’s
MBHP holiday card. The winner
will receive a $50 gift certificate.

The winner will be notified by mail.
All items submitted become the
property of MBHP and may be

used in MBHP’s printed and online
publications, presentations, and
display materials. Only MBHP 

tenants may enter. 

Send your artwork along with 
your name, age, address, and 
the title of your submission to: 

MBHP Holiday Card
125 Lincoln Street
Boston MA, 02111

COATS FOR KIDS
It sure feels hot now, but it is
never too early to think about

staying warm through the 
New England winter. The good

folks at MASSCAP (Mass.
Community Action Program) will
again be distributing free coats
of all sizes as part of the Coats
for Kids program sponsored by
Anton’s Cleaners and Graham

Communications. For more 
information, call 800-659-0069.

If you are having difficulty 
paying your utilities, contact 

your utility company as soon as
possible to work out a payment
plan. Between November 15th 
and April 15th, you can be pro-
tected from having your heat 
shut off if you have a financial

hardship and have a household
member who is under 12 months 
of age, elderly, or seriously ill. 
If you have already called your 

utility company but feel that 
you are not being treated fairly,
contact the Department of Public

Utilities Consumer Affairs at
800-392-6066. For information on
discounted rates, see next page.

Other Helpful Phone Numbers

The Mayor’s Line: 
617-635-4500

The United Way 
First Call for Help: 

800-231-4377

The Elderly 
Commission Hotline: 

617-635-4366

Hilda Rodriguez speaks to FSS graduates.
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FUEL ASSISTANCE 
Heatline
800-632-8175 
www.mass.gov/dhcd/
components/cs/Fuel

Provides referrals to local
fuel assistance agencies. 

Action for Boston Community
Development (ABCD) 
617-357-6012  
www.bostonabcd.org/fuel/
fuel-guidelines.htm

Administers several fuel 
assistance programs.

National Energy Affordability 
and Accessibility Project
www.liheap.ncat.org/profiles/Mass.htm

Provides details on energy programs
available to all residential consumers,
including the Low-Income Rate 

Assistance and Low-Income Energy
Efficiency programs.

Salvation Army’s 
Good Neighbor Fund 
800-334-3047
www.use.salvationarmy.org/
use/www_use_mas.nsf
Click on “Good Neighbor Energy
Fund” located under “Our Services.”

The Good Neighbor Energy Fund 
is a joint effort between utility com-
panies and utility customers across
Massachusetts. Benefits provide a
maximum $200 payment toward
energy bills for households with
incomes between 151-200 percent of
federal poverty level. Administered
by the Salvation Army, the fund
helps customers pay their energy
bills, especially people in financial
crisis who may not qualify for other
means of fuel assistance. 

Starting December 1st, the Fund
helps those with utility shutoff notices.
Other utility users can benefit from
the Fund after January 1st. 

ASSISTANCE WITH OIL HEAT
Citizens Energy Program
617-951-0471 or 877-563-4645
www.citizensenergy.com

Offers heating oil at reduced prices
for elderly and low-income individuals.
Program operates from December
through March.

Massachusetts Energy (formerly
Boston Oil Consumer’s Alliance)
617-524-3950 or 800-287-3950
www.massenergy.com

Members can save 15-30 cents per
gallon or $100–$300 per heating 
season. Membership is $15 a year
($5 for low income).

Comfort Crafted 
Oil Buying Network
800-649-7473 or 508-836-9500

4,000 members use 20 oil dealers
around the state to save on oil costs.
Membership is $20 a year ($7 for
low income).
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heating bills. Clients should apply as
soon as possible. Funding is limited.

For more resources about weather-
ization, contact The Bureau of
Energy Programs at 800-632-8175.

DISCOUNTED RATES 
FOR UTILITIES
Most utility companies offer reduced
rates to people who qualify. Your
local utility company can also per-
form a home energy audit to help
you conserve heat:

Bay State Gas Company: 
800-882-5454

Berkshire Gas Company: 
800-292-5019 

NSTAR: 
800-592-2000

Fitchburg Gas and Electric/UNITIL: 
888-301-7700

Keyspan Energy Delivery: 
800-532-9600

Western Massachusetts
Electric/Northeast Utilities: 
800-286-2000

Fall Foliage
Enjoy the beautiful colors of autumn
at Arnold Arboretum located just 
six miles from downtown Boston on
the Arborway in Jamaica Plain. This
265-acre park is open from sunrise 
to sunset every day except holidays.
Free guided tours or maps for self-
guided tours are available at the
Visitors Center in the Hunnewell
Building. No pre-registration is neces-
sary. For more information call 617-
524-1718, ext.100. To get to the park,
take the MBTA Orange line to the
Forest Hills stop or the #39 bus to the
Custer Street stop in Jamaica Plain.

Adams National Historical Park
offers regularly scheduled trolley
tours of the historical and cultural
landscape of the homes of Presidents
John Adams and John Quincy Adams.
The National Park Service Visitor
Center is located in the galleria at
President’s Place across the street
from the Quincy Center Station on
the MBTA Red Line. Tours are offered
seven days a week throughout the
foliage season until November 10th.
Admission is $5.00 for adults and
free for anyone under 16 years of
age. More information is available 
at 617-770-1175.

Join the Tenant
Advisory Committee
The Tenant Advisory Committee
(TAC) is a group of tenants receiving
rental assistance from MBHP.
Committee members work to advo-
cate for positive changes in state 
and federal housing policies and to
improve communication between
tenants and MBHP Staff.

To get involved, please call 617-
859-0400 and ask for TAC members
Kathy Adams or Louise Bowler.
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WEATHERIZATION 
Weatherization may help you cut
down on your energy bills this fall
and winter, and has been shown to
reduce average annual energy costs
by $218 per household. 

Weatherization crews also per-
form health and safety tests such as
testing heating units and appliances
for combustion safety, carbon monox-
ide, and gas leaks; assessing moisture
damage; checking electrical system
safety; replacing unsafe heating and
cooling systems; and installing smoke
and carbon monoxide detectors.

Individuals and families can 
also obtain assistance from utility
companies to save on energy bills in
other ways, such as using energy-
efficient bulbs, insulating hot water
tanks, and providing “low-flow” effi-
cient faucets or shower heads. Again,
many of these programs give special
attention to seniors and/or to low-
income households. Contact your
local utility company to find out if
these services are provided.

The Weatherization Assistance Pro-
gram Technical Assistance Center
www.waptac.org

Funded by the U.S. Department of
Energy, the Weatherization Assistance
Program provides eligible low-income
households with home energy con-
servation services. Households that
are eligible for the Low Income
Home Energy Assistance Program
(LIHEAP or Fuel Assistance) are 
eligible for weatherization services. 

ABCD Energy 
Conservation Program
617-357-6012, ext. 11
www.bostonabcd.org/fuel/energy.htm

Helps low-income households make
improvements in the form of insula-
tion, weather stripping, air sealing,
and heating system repairs to help
stretch limited resources through the
long, cold winter months. Studies
show that conservation improvements
typically save 25-35 percent on winter
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FSS Program
Graduates Honored 

Aspecial recognition ceremony
for recent graduates of MBHP’s
Family Self Sufficiency Pro-

gram was held on July 18, 2005 at
Boston Private Bank and Trust. 

Hilda Rodriguez, a November
2004 FSS graduate, spoke of her suc-
cess in the program and explained
that by working hard she was able
to use her escrow money to put her
two daughters into college programs,
save for a down payment, and
acquire a retirement account. 

One hundred and seventy five
participants have graduated from
Family Self-Sufficiency since MBHP
began the program 12 years ago. The
average increase in annual income for
this year’s graduates is $12,250; the
average amount of escrowed savings
per household is $9,147.

The graduates who attended the
event received checks reflecting the
savings they built during the duration
of their enrollment in the program. 

“It is incredible that these gra-
duates have accomplished so much
in such a relatively short period of
time,” said Julia Kehoe, Executive
Director of MBHP. “Theirs are the
ultimate success stories, and Family
Self-Sufficiency is the best kind of
housing program.”

What Do They Do?

The goal of restaurant service
workers is to help customers
have a positive dining experi-

ence. Good customer service is the
cornerstone of the restaurant service
industry. A variety of opportunities
are available, including:
• Waiters and waitresses take 

customers’ orders, serve food 
and beverages, prepare checks,
and sometimes accept payments. 

• Bartenders prepare beverages,
collect payment, and clean up.
They also order and maintain an
inventory of liquor, mixes, and
other bar supplies.

• Hosts and hostesses create a
positive impression by warmly
welcoming guests. They direct
patrons to the coatroom, bring
them to their tables, schedule din-
ing reservations, and provide any
special services that are required.

• Dining room attendants and
bartender helpers assist waiters,
waitresses, and bartenders by
cleaning tables, removing dirty
dishes, and keeping serving areas
stocked with supplies.

What Do I Need to Become a Food
and Beverage Service Worker?
It helps if you are a “people” per-
son—friendly and happy to meet
and talk to new people. You should
also be able to:
• Perform several tasks simultaneously 
• Deal with complaints politely 
• Follow directions 
• Work with minimal supervision 
• Carry heavy trays and dishes 
• Work under pressure
• Deal with difficult people 
• Stay on your feet for a long time

Qualifications: There are no educa-
tional requirements for restaurant
service positions. Because a restau-
rant’s image is important to its 
success, employers look for well-
spoken, neat, and clean employees
who are able to work with all 
different kinds of people.

Salaries: Restaurant service workers
derive their earnings from a combi-
nation of hourly wages and tips. 
In 2003, the median hourly pay for
waiters/waitresses in Massachusetts
was $7/hour. Once you’re in the 
hiring stage, ask how much a server
typically earns in tips during a shift.

Pros: Employment in the hotel and
food services industries is predicted
to grow 18% between 2002 and 2012,
adding more than 1.6 million new
jobs. Once you have gained experi-
ence in the field, you should have 
little trouble finding a position. You
may also advance to supervisory jobs
such as maitre d’hotel, dining room
supervisor, or restaurant manager.

Cons: Pay in the restaurant service
industry is lower than in most 
industries. Opportunities for promo-
tion are usually limited, particularly
in smaller establishments.

Workplace Options: Restaurant
service workers can be found in
small diners, large restaurants, and
everywhere in between. Workplaces
primarily include local establishments
and hotel restaurants.

Information for this article was
taken from the following websites:
www.CHRIE.org, www.ahma.com,
www.restaurant.org, www.bls.gov,
www.payscale.com
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Design MBHP’s
Holiday Card!

Calling all kids, teens and adults!

Is there an artist or a 
writer in your family?

MBHP is now accepting 
drawings, paintings, poems,
and photos for our annual

Holiday Card Contest.

Show us what “Home for the
Holidays” means to you! 

Send us your 81⁄2 x 11 artwork by
September 30. We’ll select our

favorite and use it for this year’s
MBHP holiday card. The winner
will receive a $50 gift certificate.

The winner will be notified by mail.
All items submitted become the
property of MBHP and may be

used in MBHP’s printed and online
publications, presentations, and
display materials. Only MBHP 

tenants may enter. 

Send your artwork along with 
your name, age, address, and 
the title of your submission to: 

MBHP Holiday Card
125 Lincoln Street
Boston MA, 02111

COATS FOR KIDS
It sure feels hot now, but it is
never too early to think about

staying warm through the 
New England winter. The good

folks at MASSCAP (Mass.
Community Action Program) will
again be distributing free coats
of all sizes as part of the Coats
for Kids program sponsored by
Anton’s Cleaners and Graham

Communications. For more 
information, call 800-659-0069.

If you are having difficulty 
paying your utilities, contact 

your utility company as soon as
possible to work out a payment
plan. Between November 15th 
and April 15th, you can be pro-
tected from having your heat 
shut off if you have a financial

hardship and have a household
member who is under 12 months 
of age, elderly, or seriously ill. 
If you have already called your 

utility company but feel that 
you are not being treated fairly,
contact the Department of Public

Utilities Consumer Affairs at
800-392-6066. For information on
discounted rates, see next page.

Other Helpful Phone Numbers

The Mayor’s Line: 
617-635-4500

The United Way 
First Call for Help: 

800-231-4377

The Elderly 
Commission Hotline: 

617-635-4366

Hilda Rodriguez speaks to FSS graduates.

a publication of

Metropolitan Boston
Housing Partnership

FALL 2005



RAFT Program 
Up and Running

Not only is the Residential
Assistance for Families in
Transition (RAFT) program

back, but it has received increased
state funding, and the eligibility 
criteria has been raised. RAFT, a state
homelessness prevention program for
families, was funded at $5 million—
$3 million more than last year. Even
better, more people are eligible: last
year’s applicants could not earn more
than 130% of the federal poverty
level. This year, applicants can earn
up to 50% of area median income.
This means a family of four earning
more than $24,500 would not have
qualified for the program last year.
This year, a family of four can earn
up to $41,350 and still qualify for
RAFT. To be eligible, a family must
be at risk of becoming homeless.
Families should pay less than half of
their income toward rent or be able
to explain how they will sustain their
current or future housing if they
receive RAFT funds.

For this program, a family is
defined as a household with at least
one parent and one child under 21,
two-person households in which at
least one person is disabled, or a
pregnant woman. Families may be
eligible for up to $3,000 in assistance.
The money can be used to pay 
first and last months’ rent, security
deposits, utility start-up and arrears,
rent and mortgage arrears. Funds
may also be used for other housing-
related expenses to help families
maintain their current housing, move
to more appropriate housing, or
move from shelter into permanent
housing. Subsidized and unsubsidized
tenants are eligible for RAFT. Since

there is a lifetime cap of $3,000 for
the RAFT program, people who
received RAFT funds last year, but not
the full $3,000, are eligible for the
remaining amount ($3,000 less the
amount they have already received.) 

The RAFT program is adminis-
tered statewide by regional nonprofit
housing agencies and by MBHP in
the Greater Boston area. Applications
are accepted through MBHP’s HCEC
on a first come first serve basis. The
hotline to call for an application is
617-425-6631. Please be sure to 
submit a completed application. 
Any incomplete application will not
be processed. Be sure to thoroughly
complete the Statement of Need 
section of the application—this is
your opportunity to advocate for
yourself and explain to MBHP more
about your circumstances and why
you should receive these funds. 

Childhood Enrichment
Fund Provides Fun
Summer Activities

Do you have children? If so,
you know how difficult it
can be to send your kids to

summer camp, art classes, and after-
school activities. You’d love to pro-
vide safe activities for your kids, but
you’re living on a tight budget and it
seems that camps and lessons carry a
high price tag. You just can’t afford it.

An anonymous donor realized
that financial assistance would give
families like yours the chance to
connect with “cultural activities, 
children’s literacy initiatives, and
extra curricular activities that enrich
a young person’s life, bringing joy
and opportunities for personal
growth.” With the $25,000 donation,

www.mbhp.org

MBHP was able to establish the
Childhood Enrichment Fund. 

This summer, the fund helped 
51 children to attend summer camp;
one child to take guitar lessons; and
another child is traveling with his
basketball team to compete for the
National Championship. The average
program participant was 9 years old
and received $445 towards his or her
chosen activity.

If your family is currently receiv-
ing services through MBHP, you are
eligible to apply to the Childhood
Enrichment Fund. Program participants
must be under 21 years of age, the
need for financial assistance must be
documented, and a specific activity
must be identified in the program
application. In addition, MBHP asks
that each child contribute to the
application by writing a letter or
drawing a picture. Although the
Childhood Enrichment Fund is no
longer accepting applications for
assistance with summer programs,
committee members hope to receive
additional funding for after-school
activities like sports, dance lessons,
and foreign language classes.

Stay tuned for details regarding
the return of the Childhood
Enrichment program. 

Parenting Support

Being a parent isn’t easy. The fol-
lowing resources provide parents

with support, information and ideas.

The Parental Stress Line (800-
632-8188) provides free and non-
judgmental support to parents who
may feel frustrated or overwhelmed.
Help is available state-wide 24 hours
a day, seven days a week. Callers
can also get parenting information
and referrals. All calls are anony-
mous and confidential. 

Families First provides education
and support to parents. Their pro-
grams emphasize discipline, self-
esteem, and communication. They
offer free and low-cost workshops 
in many locations in Greater Boston.
Some past workshop titles have
included “When You’re Tired of
Yelling,” “Balancing Work and
Family,” “Finding Joy in Parenting,”

and “The Pre-Teen and Early Teen
Years.” To learn more, call Families
First at 617-868-7687 or go to their
website: www.families-first.org

Parents Helping Parents runs a
statewide network of free support
groups for parents. These groups are
parent led and professionally facili-
tated. Support groups are a great
opportunity to connect with other
parents. To find a group near you
call 800-882-1250 or go to their web-
site: www.parentshelpingparents.org.

www.mbhp.org

Metropolitan 

Boston Housing 

Partnership

125 Lincoln Street, 5th Floor
Boston, MA 02111

617-859-0400

R E C I P E S
Make some fun bean salads to have
as a simple lunch or as a side dish
with chicken, meat, or fish.

Cannellini Tuna Salad
Drain and rinse a can of tuna
(packed in water—if you use one 
in oil, don’t add more oil later) and 
a can of white beans (cannellini).
Drizzle with olive oil and vinegar
(any kind, but red wine and cider
are nice) and season with salt and
pepper. You can add fresh parsley 
if you have it.

Chick Pea Salad
Drain and rinse a can of chick peas
(also called garbanzo beans or ceci),
add chopped tomato and/or red
pepper, chopped red or green
onions, lemon or vinegar, olive oil,
salt and pepper. This salad is also
delicious with some feta cheese
crumbled into it. 

MetroLacrosse is a not-for-
profit organization that 
provides free year-round

lacrosse and character education 
programs to approximately 500
youth in eight of Boston’s communi-
ties—Allston/Brighton, Chelsea, East
Boston, East Cambridge, Dorchester,
Hyde Park, Mattapan, and Roxbury. 

With a character education cur-
riculum that builds upon the lessons
learned by participating in team
sports, MetroLacrosse highlights the
importance of a healthy lifestyle,
focuses on developing strong team-
work and communication skills, and
aims to teach lessons that are trans-
ferable to daily life. MetroLacrosse
aims to:
• Instill character and teach funda-

mental values and skills which
constitute the foundation for suc-
cess in life; 

• Provide high-quality out-of-school
programming to as many children
as possible; 

• Introduce youth to caring adult
role-models trained to significantly
impact participants’ futures; 

• Teach youth the importance of a
healthy and active lifestyle; and, 

• Motivate participants to capitalize
on the many academic, network-
ing, and career opportunities that
the sport of lacrosse offers. 

Who Can Apply?
Any boy or girl in grades 5 to 12
who lives or goes to school in
Boston, Cambridge, or Chelsea is 
eligible to play on a MetroLacrosse
team. MetroLacrosse offers three 
levels of play to address the athletic
and emotional growth of players:
• The Youth League is open to 5th

and 6th grade boys and girls. 
• The JV League is open to 7th and

8th grade boys and girls. 
• The Varsity Leagues is open to 9th,

through 12th grade boys and girls. 
Previous athletic or lacrosse experi-
ence is not required. 

The R.E.S.P.E.C.T. Curriculum
At each practice, game, or event,
MetroLacrosse participants are asked
to focus on one or more of seven
core skills and values:

• Responsibility: Be on time; bring
all your equipment; own up to
your behavior. 

• Effort: Always give 100%; run
through drills; challenge yourself. 

• Sportsmanship: Shake hands after
a game; speak positively about 
referees, teammates, opponents,
and coaches; find a positive out-
come regardless of a win or a loss. 

• Participation: Attend every prac-
tice and game; have a positive atti-
tude about trying something new. 

• Enthusiasm: Cheer on your team-
mates; come ready to play. 

• Communication: Talk on the
field; call your coaches if you’re
going to be late or absent; verbally
resolve conflicts. 

• Teamwork: Help a teammate
learn or master a new skill; pass
the ball; support new players. 

Program Descriptions 
MetroLacrosse offers activities through-
out the year. 

Spring: Spring is the main entry
point for players in the program, 
giving approximately 50 young 
people the opportunity to try out 
for the 10-week season. 

Summer: A variety of programs 
are offered for all levels of play.

Fall: Approximately 250 players 
participate in this 6-week season.

Winter: During this season, Metro-
Lacrosse introduces its program to
thousands of youth through school
visits and presentations.

Outcomes
MetroLacrosse is the first youth sports
organization to scientifically measure
the impact of its program in terms of
character development. Results of the
Individual and Team Character in
Sport Questionnaire show an impres-
sive increase in awareness of integrity
and strong character values.

Scholastic Placement Incentive 
In 2004, MetroLacrosse initiated a
Scholastic Placement Program to
familiarize MetroLacrosse families with
the many educational opportunities
available through the sport of lacrosse.
Working in partnership with “A Better
Chance” (www.abetterchance.com),
the program offers the opportunity to
explore independent school options
and to learn more about transitioning
from middle school to high school in
the public school system. Additionally,
MetroLacrosse holds workshops and
family information sessions to help
parents and students navigate the
public school system.

In 2005, MetroLacrosse success-
fully placed students to independent
schools including Baylor School,
Deerfield Academy, Concord
Academy and Cheshire Academy. 

Works cited and information
sources: www.metrolacrosse.com,
interview with Assistant Director
Rento Ramaciotti
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New location in Dorchester 
as of August 01, 2005!

MetroLacrosse, Inc.
56 Roland Street, Suite 100R

Boston, MA 02129
Phone: 617-242-9898

Fax: 617-242-9899
info@metrolacrosse.com
www.metrolacrosse.com

Free Family Concerts!
The Chameleon Arts Ensemble of Boston is
offering MBHP tenants free tickets to its classical
music performances. The next concert is
Saturday, October 8, 2005 at 8 p.m. at the
Goeth-Institut, 170 Beacon Street, Boston.
Bring the kids and enjoy an evening of music
by Gabriel Faure, Camille Saint-Saens, Nadia
Boulanger, Aaron Copland, and Ned Rorem. 
For tickets, please contact april.myers@mbhp.org
or 617-425-6630. For more information visit
www.chameleonarts.org.


