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MBHP’s mission is to ensure that the
region’s low- and moderate-income
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mobility in finding and retaining decent
affordable housing; all of our programs
and initiatives are designed to encourage
housing stability, increased economic
self-sufficiency, and the enhanced quality
of the lives of those we serve. To achieve
our mission and to promote efficient
service delivery, we work collaboratively
with a broad array of service providers
and neighborhood-based organizations.
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Families Increase Earnings More than $12,000;
Increase Savings More than $9,000
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Roslyn George is congratulated by (L-R) Mark D. Thompson, Julia Keboe, Eliza Sparkes,

and Esther Schlorboliz.

Aspecial recognition ceremony for
recent graduates of Metropolitan
Boston Housing Partnership’s Family
Self Sufficiency Program was hosted
by Boston Private Bank and Trust
Company on Tuesday, August 1,
2006. Eight graduates were honored
at the event.

The Family Self Sufficiency
Program (FSS) was designed by the
United States Department of Housing
and Urban Development to help
low-income renters move towards
economic independence.

Working closely with their
program coordinators, participants
develop plans to build assets,
enhance their educational and career
opportunities, and move toward
economic self-sufficiency within five
years. Increases in participants’

everyone deserves a place to call home

income are placed into escrow
accounts on their behalf, and upon
fulfilling the obligations of their
self-sufficiency “contract,” families
receive checks that can be used
towards a down payment on a
home, tuition for additional educa-
tion, or other investments.

“The Family Self-Sufficiency
program is incredibly well-conceived
and successful,” said Julia Kehoe,
Executive Director of Metropolitan
Boston Housing Partnership. “MBHP
is committed to designing similar
initiatives for all of our program
participants.”

Dorchester resident Roslyn
George enrolled in the FSS Program
in February 2001. Before she

continued on page 6




MBHP'S PROGRAMS

¢ Rental Housing Assistance:
Section 8 housing voucher and other
subsidy programs that serve 7,500
disabled, elderly, formerly homeless,
and other individuals and families
throughout Greater Boston.

Housing Supports: Programs to serve
tenants, property owners and others
with securing, stabilizing, or improv-
ing their housing. These include:

Housing Consumer Education Center:

An integrated network of services
that provides housing related infor-
mation, workshops, programs, and
emergency financial assistance.

Boston Homelessness Prevention
Clearinghouse: A program to
coordinate homelessness prevention
services in the City of Boston.

Scattered Site Family Emergency
Shelter: Families who are tempo-
rarily homeless stay in apartments
while they work to transition to
permanent housing.

Real Estate Services: Equity services
and asset management oversight
for 924 affordable rental units, a
loan program that keeps homes
accessible for elders or people with
disabilities, and affordable home
ownership opportunities.

TARGETED EFFORTS

* Housing Choice and Mobility:
Information and counseling to help
low-income families move from high-
poverty to low-poverty communities
and to help them combat housing
discrimination.

* Economic Self-Sufficiency: Case man-

agement and support to secure and
sustain quality housing as well as
efforts to increase income and assets.

¢ Enhanced Quality of Life: connections

to cultural and other opportunities,
especially for children, elders, and
people with disabilities.

Letter From the Executive Director

Dear Friends,

In these pages, you will read stories
that personify MBHP’s mission;
particularly as it relates to economic
self-sufficiency.

As you know, our vision of
housing assistance only starts with
helping people pay their rent. We
see rental vouchers and subsidized
housing as the foundation from
which low-income families and
individuals can access opportunities
that not only enhance their lives
today, but improve their futures.

We are only able to achieve our
mission because of the mix of sup-
port from all of you in every sector—
public, private, and nonprofit. The
richness of our funding allows us to
create innovative, responsive pro-
gramming which allows us to hire
bright, compassionate staff. And this
is the key to our success.

One of our most recent hires is a
young woman we met last year after
she escaped New Orleans in the wake
of Hurricane Katrina (see story on
page 3). While she initially received
rental assistance and financial support
from the state and from Citizens Bank
and LISC; she has since provided
MBHP staff and program participants
with far more support in her role as
Administrative Assistant.

Similarly, you will read about
our two most recent summer interns
on page 4. Each year we hire children
of MBHP program participants and
offer mentoring and career support
for the future. We were all humbled
by their enthusiasm and drive, and
hope they return to MBHP as full
time employees some day.

Also this summer, we celebrated
our second annual Family Self-
Sufficiency graduation, thanks to
our friends at Boston Private Bank
(page 1). Over the course of a five-
year program, these families have
worked diligently to increase their
income by an average of $12,000
and build savings of an average of
$9,000 while they meet their career
and educational goals. While there
are currently 250 households
enrolled in this program, we look
forward to the day when every
housing program includes such
supports and incentives.

Thank you once again for all you
do to help us achieve our mission.

QML 2. Kehpe

Julia E. Kehoe

Meet the Author Event a Resounding Success

More than 25 people attended
the Childhood Enrichment

Program’s first Meet the Author event
on September 26. Connie Biewald, a
writer and teacher from Cambridge,
Mass., was the featured speaker. Ms.
Biewald’s writings include Digging to
Indochina, Roses take Practice, and
Bread and Salt. She is the recipient
of a Massachusetts Cultural Council
artist grant and a PEN New England
Discovery Award.

Ms. Biewald read passages from
her novel Digging to Indochina and

facilitated a lively discussion.
Attendees of the event strongly
resonated with the novel’s focus on
coming-of-age, parenthood, and
mother-daughter relationships.

“I'm really fascinated by how
parents aren’t always the best people
to help their kids,” said Biewald.
“We all have to help each other.”

Many participants expressed
interest in meeting other writers. If
you know an author who would be
interested, please contact Elizabeth
Guiney at 617-425-6767.




From New Orleans to MBHP: A Survivor's Tale

year has passed since Hurricane

Katrina ravaged the Gulf Coast
of the United States and still there
is a lot more clean-up to be done.
Many survivors of the hurricane
continue to pick up the shattered
pieces of their lives.

Nia Lassere was a musician and
legal secretary when she fled to
Massachusetts in October of 2005.
Her sister Dina was already receiving
services at Camp Edwards on Otis
Air Force Base and convinced Nia to
join her. With New Orleans a sea of
water, trash, and wreckage, Nia
boarded a plane and came north.

Unable to stay with her sister on
the base, Nia used what little money
she had to stay in hotels while she
conducted her apartment search.

“It was really hard not knowing the
area,” she says. “I moved from
Rockland to Brighton to Quincy.
One day Kevin [Donaher, Director of
Customer Relations] called me and
said there was an available apart-
ment, that I should check it out.”

The apartment was in Dor-
chester’s Lower Mills, and Nia moved
in on December first. Her next step
was to find a job.

She found a temporary position
at Central Boston Elder Services, but
worked there only a month when
she received another call from Kevin.

Local Initiatives Support Corporation
(LISC) and Americorps were provid-
ing a paid internship for a Katrina
evacuee to help administer emer-
gency funds for other survivors.
Would Nia be interested in applying?

Nia began her internship at MBHP
soon after. Friendly and upbeat, she
was immediately well-liked by her
co-workers. Her responsibilities
included helping fellow evacuees to
access funds and services; assisting
with agency events sponsored by
the Childhood Enrichment Fund;
researching staff development oppor-
tunities; and creating an interviewing
guide for MBHP staff.

“I was able to work with Katrina
evacuees and got to know people
through my work with Americorps,”
Nia said. She was also a panelist at
a town hall forum for evacuees at
Roxbury Community College, and
was featured in a Boston Metro article.

During her internship, a full-
time, permanent position became
available at MBHP. Nia became the
Office and Administrative Assistant
on September 1st. “I was looking for
something permanent after the
Americorps internship ended—and
here T am!”

Nia’s full-time employment will
provide her with stability and health
insurance—two things she’s been
lacking for the past year. She remains
optimistic that things will be okay
after the FEMA money runs out this
winter. She has applied for rental
assistance through several local
agencies and keeps her fingers
crossed that her name will reach the
top of the list soon. In the meantime,
she goes home to New Orleans
whenever she’s able, and each day
graces MBHP with a smile.

“I appreciate everybody who
helped me and helped all of the
evacuees,” she says. “If Massachu-
setts hadn’t opened its doors and
welcomed us, I don’t know where
I would be right now.”

Increasing Economic
Self-Sufficiency

here’s no escaping the fact that

we live in an expensive world.
The cost of everything—housing,
fuel, food, even school supplies—is
on the rise, and everyone is feeling
the pinch. For individuals and families
struggling to get by on minimum
wage or government-issued benefits,
this pinch is even more acute.
Teetering on the brink of homeless-
ness, these citizens often have to
choose between dinner or bus fare;
medical care or rent.

While MBHP’s primary focus is
the administration of rental assistance,
we support our program participants’
efforts to increase their economic
self-sufficiency through our programs,
resources, and enhanced services.

Anyone with a Section 8 voucher
through MBHP can apply for partici-
pation in the Family Self-Sufficiency
Program, as described on page 1.
Self-Sufficiency Advisors work inten-
sively with FSS participants to help
them to complete their education,
get better jobs, and to ultimately
make more money. The Moving to
Work and JobLink programs offer
similar case management, but both
are shrinking dramatically due to
lack of funding.

Our Vocational Advisor provides
one-on-one career counseling for
clients referred from FSS, the Housing
Consumer Education Center (HCEC),
Rental Assistance, and other pro-
grams. In addition, each quarter we
include a Career Spotlight column in
the tenant newsletter mbbp@home.
Each of these articles describes a
career, its educational requirements,
and its earning potential. In the past,
this column has highlighted positions
including paralegal, physical therapist
assistant, dental assistant, and human
service worker. We have also written
about restaurant service and the
building trades.

continued on page 4
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received her Section 8 voucher, she
struggled to raise two children,
attend dental assistant school, and
pay full market rent. Today, she is a
Clinical Coordinator at the Boston
University Dental School and an
accomplished seamstress with a
small sewing business. She is working
toward one day purchasing a home.
George was the keynote speaker
at the graduation ceremony, offering
advice to her fellow graduates.
“This is only the beginning stage,”
she said. “You came this far, think
of how much further you can go.”
She also spoke about how the
FSS Program gave her confidence,
motivated her to do more, and
taught her to be more conscious of
how she spends her money. She
expressed her appreciation to MBHP,
Boston Private Bank & Trust, and to
the FSS Advisors: “It is wonderful
when people who do not know you

can reach out a hand to help you.”

Two hundred twenty participants
have graduated from Family Self-
Sufficiency since MBHP began the
program 13 years ago. The average
increase in annual income for this
year’s graduates is $12,558, and the
average amount of escrowed savings
per household is $9,308.

Esther Schlorholtz, Senior Vice
President and CRA Officer of Boston
Private Bank & Trust and MBHP
Board Member, told the graduates
“Each of you has strength, confi-
dence, and the will to succeed.

You have the resources, information,
and skills to be self-sufficient in our
competitive and expensive world.”

FSS Graduate Gloria Dickerson
agreed. “My experience with the FSS
Program gave me the correct balance
of supportive counseling paired with
information resources and inspired
encouragement. This support gave
me the confidence to keep my job
and to enjoy the benefits of hard
work. To top it off, the money saved

in the program continues to support
my ability to live and work well.”

The event was hosted by Boston
Private Bank and Trust Company, a
leader in affordable housing and
community investment and a long-
time supporter of Metropolitan
Boston Housing Partnership.




