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MISSION STATEMENT

MBHP’s mission is to ensure that
the region’s low- and moderate-
income individuals and families
have choice and mobility in finding
and retaining decent affordable
housing; all of our programs and
initiatives are designed to encour-
age housing stability, increased
economic self-sufficiency, and the
enhanced quality of the lives of
those we serve. To achieve our
mission and to promote efficient
service delivery, we work collabora-
tively with a broad array of service
providers and neighborhood-based
organizations.
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Boston Homelessness Prevention
Clearinghouse Initiative Announced

n Friday, June 9th, MBHP

hosted a press conference

to kickoff the new Boston
Homelessness Prevention Clearing-
house (BHPC). Mayor Thomas M.
Menino announced this three-year,
$2 million initiative to coordinate
homelessness prevention services in
the City of Boston and to provide
emergency funds for individuals and
families at-risk of becoming home-
less. Also on hand were Charlotte
Golar Richie, Director of the Boston
Department of Neighborhood Devel-
opment; Jim Greene, Acting Director
of the Emergency Shelter Commission;
Melinda Marble of the Paul and Phyllis
Fireman Charitable Foundation; Julia
Kehoe, Executive Director of MBHP;
MBHP board members, tenants, and
staff; and housing advocates from
across the city.

One of the primary goals of the
Clearinghouse is for residents to be
able to approach any of more than
35 partner agencies and receive the
assistance they need to remain
housed. The BHPC is a key compo-
nent of the City of Boston’s Leading
the Way 1l Housing Campaign.
Matching funds are provided by the
City of Boston and the Paul and
Phyllis Fireman Charitable Foundation.
The Department of Neighborhood
Development will oversee the pro-
gram, in partnership with the
Emergency Shelter Commission.

“A strong defense is our best
offense,” said Mayor Menino. “We
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Mayor Tom Menino, Julia Keboe,
Charlotte Golar Richie, and Jim Greene
announce the Boston Homelessness
Prevention Clearingbouse.

need all the players in homelessness
prevention to work together.”

DND Director Charlotte Golar
Richie talked about the need to
“...maximize our resources and
improve service delivery so we can
stop homelessness before it happens.”

Jim Greene of the Emergency
Shelter Commission agrees. He dis-
cussed the need for “timely and tar-
geted support for people in need.”

The BHPC will:

= Preserve tenancies by providing
resources and referrals to tenants
at risk of losing their housing;

= Help residents unable to retain
their housing to find their next
homes;

= Change and enhance the existing
network of homelessness preven-
tion service delivery, resulting in
‘no wrong door’ for homelessness
prevention;

= Facilitate timely and targeted client
access to services and resources.
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MBHP’'S PROGRAMS

¢ Rental housing assistance:
Section 8 housing voucher and
other subsidy programs that
serve 7,500 disabled, elderly,
formerly homeless, and other
individuals and families through-
out Greater Boston.

Housing Consumer Education
Center: an integrated network of
services that provides tenants and
property owners with housing
related information, workshops,
and programs.

Scattered Site Family Emergency
Shelter: families who are tem-
porarily homeless stay in apart-
ments while they work to transi-
tion to permanent housing.

Real Estate Services: equity
services and asset management
oversight for 924 affordable rental
units, a loan program that keeps
homes accessible for an elder or a
person with a disability, and
affordable home ownership
opportunities.

TARGETED EFFORTS

* Housing choice and mobility:
information and counseling to
help low-income families move
from high-poverty to low-poverty
communities and to help them
combat housing discrimination.

* Economic self-sufficiency: working
with families to secure and sustain
quality housing as well as efforts
to increase income and assets.

Letter From the Executive Director

Dear Friends,

n behalf of the board of direc-

tors, staff and program partici-
pants of MBHP, | am writing to thank
you for your continued support and
to update you on how your funding
and efforts have allowed us to not
only provide high quality assistance
to individual households—but to more
effectively advocate for increased
funding and systems changes. As a
result, MBHP is positioned to facilitate
coordinated, cost-effective strategies
to achieving our mission.

We are thrilled to be part of
the City of Boston and the Paul and
Phyllis Fireman Charitable Foun-
dation’s groundbreaking partnership
to prevent homelessness with the
new Boston Homelessness Prevention
Clearinghouse. Their commitment will
change the existing service delivery
system and provide emergency assis-
tance to stabilize tenancies citywide.

The Commonwealth of Massa-
chusetts continues to provide MBHP
and other agencies with critical fund-
ing that allows us to coordinate
existing resources and provide short-
term emergency help (through the

Housing Consumer Education and
Residential Assistance for Families in
Transition). We will continue to use
these and our new City resources in
a coordinated a way to more effec-
tively promote housing stabilization.

However, we can only do so
much with these resources until the
State makes a significant investment
in housing. We will continue to
advocate for a major re-investment in
the Massachusetts Rental Voucher
Program. Over the years, MBHP and
its partners have had great success
with using vouchers to move people
out of shelter and prevent them from
becoming homeless. We know that
with additional vouchers, we would
be able to utilize our government
and private funding even more effec-
tively to provide permanent housing
for virtually anyone who needs it.

Thank you for your continued
support.

Sincerely,
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Julia E. Kehoe

Welcome Home Basket Program

MBHP thanks the employees of
Boston Private Bank & Trust as
well as IKEA and Sleeparama

for their contributions to our
Welcome Home Basket program.
This project provides the basics—
pillows, blankets, towels, clean-
ing supplies, paper products,

and more—for individuals and
families who are transitioning into
permanent housing or relocating
due to emergency situations.

For more information on the
Welcome Home program, contact
Blair Cushing at 617-425-6618.
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Meet the Staff:

Boston Homelessness
Prevention Clearinghouse

Gail Hunt, Program Director

Gail is already familiar to many of our
allies in housing due to her six years
of good work as Director of Agency
Services at Project Bread. In addition,
she was the Director of Marketing
and Community Programs for Mayor
Menino’s ReadBoston Program and
the Client Services Coordinator at
Community Servings. Gail received
her Master’s degree in Education from
Cambridge College and her Bachelor's
in English from the University of
Massachusetts, Boston.

As Program Director, Gail will
conduct outreach, convene meetings
with service providers, organize train-
ings, and compile a comprehensive
homelessness prevention resource
directory. She is responsible for over-
seeing all aspects of the Boston Home-
lessness Prevention Clearinghouse.

Joshua Rucker, Emergency
Assistance Fund Coordinator
Josh spent the last two years as a
Homelessness Prevention Advocate
at HomeStart, Inc. He has literally
worked on affordable housing from
the ground up, through his work
with Habitat for Humanity in Ala-
bama and Bridges to Community
in Nicaragua. Josh received his
Bachelor’s degree in sociology from
Clark University.

Josh will oversee the Clearing-
house’s emergency fund by review-
ing all applications, deciding whether
applicants are eligible and tracking
expenditures. Where appropriate, he
will also meet with applicants to dis-
cuss their needs and to create spe-
cialized plans to help them with their
utility and rental/mortgage payments.

Samuel Azar, Stabilization Worker
Before he came to MBHP, Sam
worked as a Research Intern at the
National Alliance to End Homeless-
ness in Washington, DC. After a brief
stint as a Program Representative in
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Sam Azay, Gail Hunt, and Josh Rucker
our Housing Consumer Education
Center, Sam joined the Boston Home-
lessness Prevention Clearinghouse
team. He received his Bachelor’s
degree in public policy and philo-
sophy from Brown University.

Sam’s role is to provide day-to-
day direct service to individuals and
families at risk of becoming home-
less. He will meet with tenants to
determine their full range of needs,
make referrals, and help them to
apply for prevention resources. In
addition, Sam will collect data and
follow up with tenants at regular
intervals to ensure their housing
remains stable. .22~

Volunteer and
Internship
Opportunities

Each year, MBHP employs a wide
range of volunteers and interns
in a variety of positions. They are
integral to each of our programs.

Volunteers have worked with
children in our annual Scattered Site
Family Emergency Shelter holiday
party; they help us plan and run our
Childhood Enrichment Fund events;
they work in our Inspections and
MIS departments; they help us
administer Katrina Rental Assistance
for Families in Transition (KRAFT);
they answer questions in our
Housing Consumer Education Center,
and more.

Each of our volunteers brings
energy and a fresh perspective to
MBHP. Their hands-on work is
essential to the day to day function-
ing of our agency, helping us to

serve more than 11,000 people and
to keep our internal systems run-
ning smoothly.

In return, our volunteers and
interns gain employment experience,
the opportunity to explore various
positions within a nonprofit agency,
and a way to give back to their
communities.

In partnership with Boston Col-
lege, Boston University, Bridgewater
State College, the Department of
Transitional Assistance, AmeriCorps,
and the New Sector Alliance, MBHP
employs college students, AmeriCorps
awardees, Hurricane Katrina evacuees,
tenants, and members of our Tenant
Advisory Committee (TAC). Several
members of TAC have volunteered
their time at MBHP for a number
of years.

Harvard College student and
New Sector Alliance intern Cindy
Nguy says, “lI am very excited to
work with MBHP this summer! As
someone who benefited from non-
profits while growing up, I'm thrilled
to have the opportunity to learn
more about MBHP and to eventually
pursue a career in the nonprofit sec-
tor.” Cindy will spend the summer
working to increase tenant involve-
ment in TAC, workshops, and other
programs.

MBHP is also pleased to offer
paid summer internships to the high
school-aged children of our tenants.
The Tenant Youth Mentoring Program,
funded by John Hancock Financial
Services, Inc., helps our tenants’ chil-
dren to develop skills in leadership,
communication, customer service,
and time and behavioral manage-
ment. This program also seeks to
increase economic self-sufficiency,
to break the cycle of poverty in ten-
ants’ families, and to help students
gain valuable work experience and
job skills. MBHP welcomed this
year's interns on July 10th. We are
excited to work with and learn from
these youth.

If you are interested in volun-
teering or interning, contact Elizabeth
Guiney at 617-425-6767. 72
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