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MISSION STATEMENT

MBHP’s mission is to ensure that
the region’s low- and moderate-
income individuals and families
have choice and mobility in finding
and retaining decent affordable
housing; all of our programs and
initiatives are designed to encour-
age housing stability, increased
economic self-sufficiency, and the
enhanced quality of the lives of
those we serve. To achieve our 
mission and to promote efficient
service delivery, we work collabora-
tively with a broad array of service
providers and neighborhood-based
organizations.
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On Friday, June 9th, MBHP
hosted a press conference 
to kickoff the new Boston

Homelessness Prevention Clearing-
house (BHPC). Mayor Thomas M.
Menino announced this three-year,
$2 million initiative to coordinate
homelessness prevention services in
the City of Boston and to provide
emergency funds for individuals and
families at-risk of becoming home-
less. Also on hand were Charlotte
Golar Richie, Director of the Boston
Department of Neighborhood Devel-
opment; Jim Greene, Acting Director
of the Emergency Shelter Commission;
Melinda Marble of the Paul and Phyllis
Fireman Charitable Foundation; Julia
Kehoe, Executive Director of MBHP;
MBHP board members, tenants, and
staff; and housing advocates from
across the city. 

One of the primary goals of the
Clearinghouse is for residents to be
able to approach any of more than
35 partner agencies and receive the
assistance they need to remain
housed. The BHPC is a key compo-
nent of the City of Boston’s Leading
the Way II Housing Campaign.
Matching funds are provided by the
City of Boston and the Paul and
Phyllis Fireman Charitable Foundation.
The Department of Neighborhood
Development will oversee the pro-
gram, in partnership with the
Emergency Shelter Commission.

“A strong defense is our best
offense,” said Mayor Menino. “We
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need all the players in homelessness
prevention to work together.”

DND Director Charlotte Golar
Richie talked about the need to
“...maximize our resources and
improve service delivery so we can
stop homelessness before it happens.”

Jim Greene of the Emergency
Shelter Commission agrees. He dis-
cussed the need for “timely and tar-
geted support for people in need.” 

The BHPC will:
• Preserve tenancies by providing

resources and referrals to tenants
at risk of losing their housing;

• Help residents unable to retain
their housing to find their next
homes;

• Change and enhance the existing
network of homelessness preven-
tion service delivery, resulting in
‘no wrong door’ for homelessness
prevention;

• Facilitate timely and targeted client
access to services and resources.

Mayor Tom Menino, Julia Kehoe,
Charlotte Golar Richie, and Jim Greene
announce the Boston Homelessness
Prevention Clearinghouse.

Mayor Menino listens as RAFT recipient
Emma Okoro talks about the need for
homelessness prevention services.

MBHP has hired several staff
members to administer the program:
Gail Hunt, Program Director; Joshua
Rucker, Emergency Fund Coordinator;
and Samuel Azar, Stabilization Worker.
Existing MBHP staff will provide
additional support.

“Homelessness has many faces,
but it has one solution—permanent
housing,” said Julia Kehoe, Executive
Director of MBHP. “We look forward
to working with the city, the Fireman
Charitable Foundation, and our 
many partners to keep our residents
housed and eventually eradicate
homelessness.” 

An MBHP tenant shared her
story, living proof that connection to
supports and flexible funds are the
key to finding and keeping housing. 

Emma Okoro and her four chil-
dren lived separately with relatives
and friends until Emma found an
affordable apartment in a project-
based housing co-op. The only
thing standing between Emma’s
family and the keys to their own
home was the substantial co-op fee.
Emma applied for Residential
Assistance for Families in Transition
(RAFT) at MBHP. With a combina-
tion of RAFT funds from the state
and RAFT Plus funds from One
Family, Incorporated, Emma was
able to move into her apartment
and provide stability for her chil-
dren. “You gave me hope where
there was no hope,” she says. 

For more information about the
Boston Homelessness Prevention
Clearinghouse, contact Program
Director Gail Hunt at 617-425-6662
or email gail.hunt@mbhp.org. 2
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MBHP Receives
Hurricane Katrina
Relief Funds

MBHP was recently the recipient
of $42,500 from Citizens Finan-

cial Group, courtesy of the Local
Initiatives Support Corporation (LISC).
Executive Director Julia Kehoe, CFO
Anne Rousseau, and Director of
Customer Relations Kevin Donaher
were presented with the funds at
Citizens Bank in Boston.

LISC helps community-based
development organizations transform
distressed communities into healthy
places to live and work. A leader in
fundraising for hurricane response,
LISC received the funds from Citizens
Bank. MBHP was chosen because
we provide housing assistance to
nearly 50 Katrina-relief households in
the Boston area.

MBHP has established a revolv-
ing fund for evacuees who continue
to benefit from FEMA’s Katrina Rental
Assistance for Families in Transition
(KRAFT). The initiative will support
families who have relocated to Massa-
chusetts as a result of the hurricane.
MBHP will provide rental payments
in three-month increments to those
who meet FEMA’s eligibility guidelines. 

“Citizens Financial Group is
pleased that our national contribution
to LISC will support local evacuees
in communities where Citizens and

Charter One operate, as well as the
recovery efforts in Louisiana and
Mississippi,” said Lawrence K. Fish,
Chairman & CEO of Citizens Financial
Group. “With LISC’s partnership, we
look forward to making real, positive
differences in the lives of hundreds
of families establishing new roots.”

Citizens Bank has distributed
$300,000 nationwide to organizations
providing support for survivors of
the Gulf hurricanes. 

MBHP thanks Citizens Bank and
LISC for their generosity. 2

Collecting Books 
for a Good Cause

Nine-year old Matthew Donaher 
is a third grade student at the

Machon School in Swampscott. He 
is also a member of the Great Scotts 
4-H Rabbit and Cavy Club and son
of MBHP’s Director of Customer
Relations, Kevin Donaher. For his 
4-H community service project, Matt
decided to collect “new or gently
used children’s books” for homeless
children and the children of Hurricane
Katrina evacuees living in temporary
housing in the Boston area. His goal
was to collect 500 books.

Collection boxes were placed at
the Machon School, Borders Express,
and the Swampscott Public Library.
The Donahers also accepted dona-
tions at their home. Matt even wrote a
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Boston Homelessness Prevention
Clearinghouse Initiative Announced

MBHP is grateful to the following 
donors for their generous support.

MAJOR SUPPORTERS:
State Street Corporation
The Boston Foundation
Citizens Bank/Local Initiatives 

Support Corporation (LISC)
Lincoln and Therese Filene Foundation
MetLife Foundation
Ropes & Gray LLP

MONETARY GIFTS:
Sovereign Bank
Boston Private Bank & Trust Company
Citizens Energy
Daniel Dennis & Company, LLP
Bay State Federal Savings 

Charitable Foundation
Representative Kathi-Anne Reinstein
Robert Nason and Lisa Sloane
Howard and Judith Wensley,

In memory of Morris Oshry
In memory of Ara Barmakian

IN-KIND SUPPORT:
Charlene Akers
Laura Barricelli
Boston Private Bank & Trust Company
Rose Centola
Chameleon Arts Ensemble
Connie Chen
Cradles to Crayons
Matthew Donaher
Fayerweather School/Patricia Flaherty
IKEA
New Balance Athletic Shoes, Inc.
New England Aquarium
Reading Library
Ropes & Gray LLP
Sleeparama

Boston Homelessness Prevention
Clearinghouse Initiative
continued from page 1

continued on back cover

letter to the editor at the Swampscott
Reporter. “Please help put a smile on
a homeless child’s face by donating
children’s books,” his letter reads.

Within a month, Matt had
amassed a collection of 1,300 books
for MBHP’s Read It! and Katrina
Rental Assistance for Families in
Transition (KRAFT) programs. “The
response from everyone was over-
whelming,” says Matt’s dad, Kevin
Donaher. “I’m so proud of what my
son has accomplished.” 

If you would like to contribute
books for MBHP’s literacy initiatives,
contact Carla Goncalves at 617-425-
6644 or carla.goncalves@ mbhp.org.

 



Dear Friends,

On behalf of the board of direc-
tors, staff and program partici-

pants of MBHP, I am writing to thank
you for your continued support and
to update you on how your funding
and efforts have allowed us to not
only provide high quality assistance 
to individual households—but to more
effectively advocate for increased
funding and systems changes. As a
result, MBHP is positioned to facilitate
coordinated, cost-effective strategies
to achieving our mission. 

We are thrilled to be part of 
the City of Boston and the Paul and
Phyllis Fireman Charitable Foun-
dation’s groundbreaking partnership
to prevent homelessness with the
new Boston Homelessness Prevention
Clearinghouse. Their commitment will
change the existing service delivery
system and provide emergency assis-
tance to stabilize tenancies citywide.

The Commonwealth of Massa-
chusetts continues to provide MBHP
and other agencies with critical fund-
ing that allows us to coordinate
existing resources and provide short-
term emergency help (through the
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serve more than 11,000 people and
to keep our internal systems run-
ning smoothly. 

In return, our volunteers and
interns gain employment experience,
the opportunity to explore various
positions within a nonprofit agency,
and a way to give back to their
communities. 

In partnership with Boston Col-
lege, Boston University, Bridgewater
State College, the Department of
Transitional Assistance, AmeriCorps,
and the New Sector Alliance, MBHP
employs college students, AmeriCorps
awardees, Hurricane Katrina evacuees,
tenants, and members of our Tenant
Advisory Committee (TAC). Several
members of TAC have volunteered
their time at MBHP for a number 
of years.

Harvard College student and
New Sector Alliance intern Cindy
Nguy says, “I am very excited to
work with MBHP this summer! As
someone who benefited from non-
profits while growing up, I’m thrilled
to have the opportunity to learn
more about MBHP and to eventually
pursue a career in the nonprofit sec-
tor.” Cindy will spend the summer
working to increase tenant involve-
ment in TAC, workshops, and other
programs. 

MBHP is also pleased to offer
paid summer internships to the high
school-aged children of our tenants.
The Tenant Youth Mentoring Program,
funded by John Hancock Financial
Services, Inc., helps our tenants’ chil-
dren to develop skills in leadership,
communication, customer service,
and time and behavioral manage-
ment. This program also seeks to
increase economic self-sufficiency, 
to break the cycle of poverty in ten-
ants’ families, and to help students
gain valuable work experience and
job skills. MBHP welcomed this
year’s interns on July 10th. We are
excited to work with and learn from
these youth. 

If you are interested in volun-
teering or interning, contact Elizabeth
Guiney at 617-425-6767. 2

Meet the Staff:
Boston Homelessness 
Prevention Clearinghouse

Gail Hunt, Program Director
Gail is already familiar to many of our
allies in housing due to her six years
of good work as Director of Agency
Services at Project Bread. In addition,
she was the Director of Marketing
and Community Programs for Mayor
Menino’s ReadBoston Program and
the Client Services Coordinator at
Community Servings. Gail received
her Master’s degree in Education from
Cambridge College and her Bachelor’s
in English from the University of
Massachusetts, Boston.

As Program Director, Gail will
conduct outreach, convene meetings
with service providers, organize train-
ings, and compile a comprehensive
homelessness prevention resource
directory. She is responsible for over-
seeing all aspects of the Boston Home-
lessness Prevention Clearinghouse. 

Joshua Rucker, Emergency
Assistance Fund Coordinator
Josh spent the last two years as a
Homelessness Prevention Advocate
at HomeStart, Inc. He has literally
worked on affordable housing from
the ground up, through his work
with Habitat for Humanity in Ala-
bama and Bridges to Community 
in Nicaragua. Josh received his
Bachelor’s degree in sociology from
Clark University.

Josh will oversee the Clearing-
house’s emergency fund by review-
ing all applications, deciding whether
applicants are eligible and tracking
expenditures. Where appropriate, he
will also meet with applicants to dis-
cuss their needs and to create spe-
cialized plans to help them with their
utility and rental/mortgage payments. 

Samuel Azar, Stabilization Worker
Before he came to MBHP, Sam
worked as a Research Intern at the
National Alliance to End Homeless-
ness in Washington, DC. After a brief
stint as a Program Representative in

our Housing Consumer Education
Center, Sam joined the Boston Home-
lessness Prevention Clearinghouse
team. He received his Bachelor’s
degree in public policy and philo-
sophy from Brown University.

Sam’s role is to provide day-to-
day direct service to individuals and
families at risk of becoming home-
less. He will meet with tenants to
determine their full range of needs,
make referrals, and help them to
apply for prevention resources. In
addition, Sam will collect data and
follow up with tenants at regular
intervals to ensure their housing
remains stable. 2

Volunteer and
Internship
Opportunities

Each year, MBHP employs a wide
range of volunteers and interns

in a variety of positions. They are
integral to each of our programs.

Volunteers have worked with
children in our annual Scattered Site
Family Emergency Shelter holiday
party; they help us plan and run our
Childhood Enrichment Fund events;
they work in our Inspections and
MIS departments; they help us
administer Katrina Rental Assistance
for Families in Transition (KRAFT);
they answer questions in our
Housing Consumer Education Center,
and more. 

Each of our volunteers brings
energy and a fresh perspective to
MBHP. Their hands-on work is
essential to the day to day function-
ing of our agency, helping us to
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Housing Consumer Education and
Residential Assistance for Families in
Transition). We will continue to use
these and our new City resources in
a coordinated a way to more effec-
tively promote housing stabilization.

However, we can only do so
much with these resources until the
State makes a significant investment
in housing. We will continue to
advocate for a major re-investment in
the Massachusetts Rental Voucher
Program. Over the years, MBHP and
its partners have had great success
with using vouchers to move people
out of shelter and prevent them from
becoming homeless. We know that
with additional vouchers, we would
be able to utilize our government
and private funding even more effec-
tively to provide permanent housing
for virtually anyone who needs it. 

Thank you for your continued
support.

Sincerely,

Julia E. Kehoe 
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First Annual Property
Owner Resource Fair 

More than 75 property owners,
vendors, and staff attended

MBHP’s first Property Owner Resource
Fair on Saturday, May 20th. This free
event offered workshops on a variety
of topics including landlord/tenant
law, conflict resolution, Section 8
regulations, inspections and carbon
monoxide regulations, and home
rehabilitation resources. Informational
tables, raffle prizes, and refreshments
were also featured.

Participating organizations included:
• Attorney A. Joseph Ross
• Boston Building Materials Co-Op
• Boston Home Center
• Boston Housing Authority
• Boston Private Bank & Trust
• Building Materials Resource Center
• Citizens Bank
• City of Boston’s Department of

Neighborhood Development
• Codman Square Neighborhood

Development Corporation
• Home Modification Loan Program
• LeadSafe Boston
• Mediation for Results
• Metropolitan Boston Housing

Partnership

Property Owner Resource
Manager Jennifer Shaw said the 
purpose of the event was to “help
property owners obtain important
information on the vast array of
resources that are available to them.” 

Feedback from property owners
who attended the event was over-
whelmingly positive. Most made a
day of the event, collecting armloads

of informational literature and linger-
ing until the end of the last workshop. 

MBHP works with more than
4,000 property owners through our
rental assistance and Scattered Site
Family Emergency Shelter programs.
In addition to the Property Owner
Resource Fair, we offer a Property
Owner Appreciation Evening, a
Property Owner Advisory Board,
monthly workshops, and a quarterly
newsletter. These programs and
events help to connect landlords
with resources while maintaining a
strong bond with MBHP. 2

Housing Consumer
Education Center 

As part of MBHP’s efforts to pro-
vide comprehensive homeless-

ness prevention services, we have
initiated extended hours for our
Housing Consumer Education Center
(HCEC). The HCEC is now open until
7:00 pm every Tuesday. The extend-
ed hours are offered to help a range
of residents, particularly those who
work during regular business hours.

The nexus of all additional 
housing supports, the HCEC began
as a resource room for rental assis-
tance clients and grew into a state-
funded program offering assistance
to all tenants and property owners.
The HCEC is located in our recep-
tion area, is open to the public, and
offers free telephones, newspapers,
and internet access; apartment list-
ings; mediation; one-on-one housing
counseling; and housing assessment,
information and referral by trained
staff, volunteers, and college interns.

Letter From the Executive DirectorMBHP’S PROGRAMS
• Rental housing assistance:

Section 8 housing voucher and
other subsidy programs that 
serve 7,500 disabled, elderly, 
formerly homeless, and other 
individuals and families through-
out Greater Boston.

• Housing Consumer Education
Center: an integrated network of
services that provides tenants and
property owners with housing
related information, workshops,
and programs.

• Scattered Site Family Emergency
Shelter: families who are tem-
porarily homeless stay in apart-
ments while they work to transi-
tion to permanent housing.

• Real Estate Services: equity 
services and asset management
oversight for 924 affordable rental
units, a loan program that keeps
homes accessible for an elder or a
person with a disability, and
affordable home ownership
opportunities.

TARGETED EFFORTS
• Housing choice and mobility:

information and counseling to
help low-income families move
from high-poverty to low-poverty
communities and to help them
combat housing discrimination.

• Economic self-sufficiency: working
with families to secure and sustain
quality housing as well as efforts
to increase income and assets.

Sam Azar, Gail Hunt, and Josh Rucker

Shop amazon.com 
via MBHP.org!

MBHP will receive a percentage 
of every sale when you purchase

books, CDs, DVDs and more 
by clicking on the amazon.com 

banners on our website. 

The money will be used in our 
homelessness prevention and 

housing stabilization programs. 

Several times each month, the
HCEC also offers free workshops 
for tenants and property owners on
Tuesday nights. These classes
emphasize self-reliance through
knowledge and skill-building, help-
ing renters and owners to make
smart choices and solve their own
housing problems. Tenant workshop
topics include budgeting, fuel assis-
tance, job training opportunities,
credit, and disability benefits.
Landlord workshop topics include
housing inspections, conflict resolu-
tion, Section 8 regulations, and 
landlord/tenant law. 

Homelessness prevention pro-
grams are a key element of HCEC
services. HCEC staff members admin-
ister the Staying Home program for
elders and people with disabilities,
Residential Assistance for Families in
Transition (RAFT), the Childhood
Enrichment Program, and the Emer-
gency Assistance Fund. Each of these
programs offers support and finan-
cial assistance. In addition, MBHP
helms the Boston Homelessness
Prevention Clearinghouse, an excit-
ing citywide initiative featured on
page 1 of this issue of MBHP Update.

The Tenant Advisory Committee
(TAC) and Property Owner Advisory
Board are also managed through the
HCEC. These groups encourage
stakeholder involvement and gather
crucial feedback to help MBHP to
continuously grow and improve.

For more information about the
HCEC and other housing supports,
contact Tenant Services Manager
Kate Cunningham at 617-425-6703 or
Property Owner Resource Manager
Jennifer Shaw at 617-425-6637. 2

Welcome Home Basket Program
MBHP thanks the employees of
Boston Private Bank & Trust as
well as IKEA and Sleeparama 
for their contributions to our
Welcome Home Basket program.
This project provides the basics—
pillows, blankets, towels, clean-
ing supplies, paper products, 
and more—for individuals and
families who are transitioning into
permanent housing or relocating
due to emergency situations. 
For more information on the
Welcome Home program, contact
Blair Cushing at 617-425-6618.



Dear Friends,

On behalf of the board of direc-
tors, staff and program partici-

pants of MBHP, I am writing to thank
you for your continued support and
to update you on how your funding
and efforts have allowed us to not
only provide high quality assistance 
to individual households—but to more
effectively advocate for increased
funding and systems changes. As a
result, MBHP is positioned to facilitate
coordinated, cost-effective strategies
to achieving our mission. 

We are thrilled to be part of 
the City of Boston and the Paul and
Phyllis Fireman Charitable Foun-
dation’s groundbreaking partnership
to prevent homelessness with the
new Boston Homelessness Prevention
Clearinghouse. Their commitment will
change the existing service delivery
system and provide emergency assis-
tance to stabilize tenancies citywide.

The Commonwealth of Massa-
chusetts continues to provide MBHP
and other agencies with critical fund-
ing that allows us to coordinate
existing resources and provide short-
term emergency help (through the
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serve more than 11,000 people and
to keep our internal systems run-
ning smoothly. 

In return, our volunteers and
interns gain employment experience,
the opportunity to explore various
positions within a nonprofit agency,
and a way to give back to their
communities. 

In partnership with Boston Col-
lege, Boston University, Bridgewater
State College, the Department of
Transitional Assistance, AmeriCorps,
and the New Sector Alliance, MBHP
employs college students, AmeriCorps
awardees, Hurricane Katrina evacuees,
tenants, and members of our Tenant
Advisory Committee (TAC). Several
members of TAC have volunteered
their time at MBHP for a number 
of years.

Harvard College student and
New Sector Alliance intern Cindy
Nguy says, “I am very excited to
work with MBHP this summer! As
someone who benefited from non-
profits while growing up, I’m thrilled
to have the opportunity to learn
more about MBHP and to eventually
pursue a career in the nonprofit sec-
tor.” Cindy will spend the summer
working to increase tenant involve-
ment in TAC, workshops, and other
programs. 

MBHP is also pleased to offer
paid summer internships to the high
school-aged children of our tenants.
The Tenant Youth Mentoring Program,
funded by John Hancock Financial
Services, Inc., helps our tenants’ chil-
dren to develop skills in leadership,
communication, customer service,
and time and behavioral manage-
ment. This program also seeks to
increase economic self-sufficiency, 
to break the cycle of poverty in ten-
ants’ families, and to help students
gain valuable work experience and
job skills. MBHP welcomed this
year’s interns on July 10th. We are
excited to work with and learn from
these youth. 

If you are interested in volun-
teering or interning, contact Elizabeth
Guiney at 617-425-6767. 2

Meet the Staff:
Boston Homelessness 
Prevention Clearinghouse

Gail Hunt, Program Director
Gail is already familiar to many of our
allies in housing due to her six years
of good work as Director of Agency
Services at Project Bread. In addition,
she was the Director of Marketing
and Community Programs for Mayor
Menino’s ReadBoston Program and
the Client Services Coordinator at
Community Servings. Gail received
her Master’s degree in Education from
Cambridge College and her Bachelor’s
in English from the University of
Massachusetts, Boston.

As Program Director, Gail will
conduct outreach, convene meetings
with service providers, organize train-
ings, and compile a comprehensive
homelessness prevention resource
directory. She is responsible for over-
seeing all aspects of the Boston Home-
lessness Prevention Clearinghouse. 

Joshua Rucker, Emergency
Assistance Fund Coordinator
Josh spent the last two years as a
Homelessness Prevention Advocate
at HomeStart, Inc. He has literally
worked on affordable housing from
the ground up, through his work
with Habitat for Humanity in Ala-
bama and Bridges to Community 
in Nicaragua. Josh received his
Bachelor’s degree in sociology from
Clark University.

Josh will oversee the Clearing-
house’s emergency fund by review-
ing all applications, deciding whether
applicants are eligible and tracking
expenditures. Where appropriate, he
will also meet with applicants to dis-
cuss their needs and to create spe-
cialized plans to help them with their
utility and rental/mortgage payments. 

Samuel Azar, Stabilization Worker
Before he came to MBHP, Sam
worked as a Research Intern at the
National Alliance to End Homeless-
ness in Washington, DC. After a brief
stint as a Program Representative in

our Housing Consumer Education
Center, Sam joined the Boston Home-
lessness Prevention Clearinghouse
team. He received his Bachelor’s
degree in public policy and philo-
sophy from Brown University.

Sam’s role is to provide day-to-
day direct service to individuals and
families at risk of becoming home-
less. He will meet with tenants to
determine their full range of needs,
make referrals, and help them to
apply for prevention resources. In
addition, Sam will collect data and
follow up with tenants at regular
intervals to ensure their housing
remains stable. 2

Volunteer and
Internship
Opportunities

Each year, MBHP employs a wide
range of volunteers and interns

in a variety of positions. They are
integral to each of our programs.

Volunteers have worked with
children in our annual Scattered Site
Family Emergency Shelter holiday
party; they help us plan and run our
Childhood Enrichment Fund events;
they work in our Inspections and
MIS departments; they help us
administer Katrina Rental Assistance
for Families in Transition (KRAFT);
they answer questions in our
Housing Consumer Education Center,
and more. 

Each of our volunteers brings
energy and a fresh perspective to
MBHP. Their hands-on work is
essential to the day to day function-
ing of our agency, helping us to
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Housing Consumer Education and
Residential Assistance for Families in
Transition). We will continue to use
these and our new City resources in
a coordinated a way to more effec-
tively promote housing stabilization.

However, we can only do so
much with these resources until the
State makes a significant investment
in housing. We will continue to
advocate for a major re-investment in
the Massachusetts Rental Voucher
Program. Over the years, MBHP and
its partners have had great success
with using vouchers to move people
out of shelter and prevent them from
becoming homeless. We know that
with additional vouchers, we would
be able to utilize our government
and private funding even more effec-
tively to provide permanent housing
for virtually anyone who needs it. 

Thank you for your continued
support.

Sincerely,

Julia E. Kehoe 
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First Annual Property
Owner Resource Fair 

More than 75 property owners,
vendors, and staff attended

MBHP’s first Property Owner Resource
Fair on Saturday, May 20th. This free
event offered workshops on a variety
of topics including landlord/tenant
law, conflict resolution, Section 8
regulations, inspections and carbon
monoxide regulations, and home
rehabilitation resources. Informational
tables, raffle prizes, and refreshments
were also featured.

Participating organizations included:
• Attorney A. Joseph Ross
• Boston Building Materials Co-Op
• Boston Home Center
• Boston Housing Authority
• Boston Private Bank & Trust
• Building Materials Resource Center
• Citizens Bank
• City of Boston’s Department of

Neighborhood Development
• Codman Square Neighborhood

Development Corporation
• Home Modification Loan Program
• LeadSafe Boston
• Mediation for Results
• Metropolitan Boston Housing

Partnership

Property Owner Resource
Manager Jennifer Shaw said the 
purpose of the event was to “help
property owners obtain important
information on the vast array of
resources that are available to them.” 

Feedback from property owners
who attended the event was over-
whelmingly positive. Most made a
day of the event, collecting armloads

of informational literature and linger-
ing until the end of the last workshop. 

MBHP works with more than
4,000 property owners through our
rental assistance and Scattered Site
Family Emergency Shelter programs.
In addition to the Property Owner
Resource Fair, we offer a Property
Owner Appreciation Evening, a
Property Owner Advisory Board,
monthly workshops, and a quarterly
newsletter. These programs and
events help to connect landlords
with resources while maintaining a
strong bond with MBHP. 2

Housing Consumer
Education Center 

As part of MBHP’s efforts to pro-
vide comprehensive homeless-

ness prevention services, we have
initiated extended hours for our
Housing Consumer Education Center
(HCEC). The HCEC is now open until
7:00 pm every Tuesday. The extend-
ed hours are offered to help a range
of residents, particularly those who
work during regular business hours.

The nexus of all additional 
housing supports, the HCEC began
as a resource room for rental assis-
tance clients and grew into a state-
funded program offering assistance
to all tenants and property owners.
The HCEC is located in our recep-
tion area, is open to the public, and
offers free telephones, newspapers,
and internet access; apartment list-
ings; mediation; one-on-one housing
counseling; and housing assessment,
information and referral by trained
staff, volunteers, and college interns.

Letter From the Executive DirectorMBHP’S PROGRAMS
• Rental housing assistance:

Section 8 housing voucher and
other subsidy programs that 
serve 7,500 disabled, elderly, 
formerly homeless, and other 
individuals and families through-
out Greater Boston.

• Housing Consumer Education
Center: an integrated network of
services that provides tenants and
property owners with housing
related information, workshops,
and programs.

• Scattered Site Family Emergency
Shelter: families who are tem-
porarily homeless stay in apart-
ments while they work to transi-
tion to permanent housing.

• Real Estate Services: equity 
services and asset management
oversight for 924 affordable rental
units, a loan program that keeps
homes accessible for an elder or a
person with a disability, and
affordable home ownership
opportunities.

TARGETED EFFORTS
• Housing choice and mobility:

information and counseling to
help low-income families move
from high-poverty to low-poverty
communities and to help them
combat housing discrimination.

• Economic self-sufficiency: working
with families to secure and sustain
quality housing as well as efforts
to increase income and assets.

Sam Azar, Gail Hunt, and Josh Rucker

Shop amazon.com 
via MBHP.org!

MBHP will receive a percentage 
of every sale when you purchase

books, CDs, DVDs and more 
by clicking on the amazon.com 

banners on our website. 

The money will be used in our 
homelessness prevention and 

housing stabilization programs. 

Several times each month, the
HCEC also offers free workshops 
for tenants and property owners on
Tuesday nights. These classes
emphasize self-reliance through
knowledge and skill-building, help-
ing renters and owners to make
smart choices and solve their own
housing problems. Tenant workshop
topics include budgeting, fuel assis-
tance, job training opportunities,
credit, and disability benefits.
Landlord workshop topics include
housing inspections, conflict resolu-
tion, Section 8 regulations, and 
landlord/tenant law. 

Homelessness prevention pro-
grams are a key element of HCEC
services. HCEC staff members admin-
ister the Staying Home program for
elders and people with disabilities,
Residential Assistance for Families in
Transition (RAFT), the Childhood
Enrichment Program, and the Emer-
gency Assistance Fund. Each of these
programs offers support and finan-
cial assistance. In addition, MBHP
helms the Boston Homelessness
Prevention Clearinghouse, an excit-
ing citywide initiative featured on
page 1 of this issue of MBHP Update.

The Tenant Advisory Committee
(TAC) and Property Owner Advisory
Board are also managed through the
HCEC. These groups encourage
stakeholder involvement and gather
crucial feedback to help MBHP to
continuously grow and improve.

For more information about the
HCEC and other housing supports,
contact Tenant Services Manager
Kate Cunningham at 617-425-6703 or
Property Owner Resource Manager
Jennifer Shaw at 617-425-6637. 2

Welcome Home Basket Program
MBHP thanks the employees of
Boston Private Bank & Trust as
well as IKEA and Sleeparama 
for their contributions to our
Welcome Home Basket program.
This project provides the basics—
pillows, blankets, towels, clean-
ing supplies, paper products, 
and more—for individuals and
families who are transitioning into
permanent housing or relocating
due to emergency situations. 
For more information on the
Welcome Home program, contact
Blair Cushing at 617-425-6618.




