
There are a number of energy 
efficiency ideas, suggestions, and

programs available to help you 
manage your energy costs with the
winter months approaching.

Customers who meet income 
eligibility guidelines may qualify 
for assistance with their utility bills.
To find out if you qualify, visit
www.energybucks.com or call 866-
537-7267. There may also be addi-
tional assistance available through
community action programs, local
funds, city or town halls, churches,
and other charitable organizations. 

If you are behind in your bill
payments, call your utility companies
and ask to set up a payment plan.
Payment plans are another option to
spread out the overdue portions of
your bills. 

MassSave is an excellent resource
for information about saving energy.
Visit www.masssave.com or call 800-
445-9727 for answers to your energy
questions and to determine your eli-
gibility for home energy assessment.
This assessment includes an analysis
of your home’s energy use and advice
for saving energy. Rebates are also
offered for improvements. 

Save Energy — and Money— this Winter
By Yvonne Long, Tenant Advisory Committee

ENERGY SAVINGS PROGRAMS
Here are some options to explore for help with energy costs this winter.

• Citizens Energy Corporation: 1-877-JOE-4OIL
• Mass. Energy Consumers Alliance: 1-800-287-3950

MassSave: 1-800-445-9727
•The Salvation Army Good Neighbor Energy Fund: 1-800-334-3047

• United Way Boston: 1-800-231-4377

You may also contact your utility company directly to see 
if you qualify for discounted rates. For assistance, call our 

Housing Consumer Education Center at 617-425-6700.

Serve New England—a nonprofit
food cooperative with 350 loca-

tions—purchases top-quality food in
bulk directly from manufacturers,
wholesalers, and local farms and sells
it at a 40% discount in pre-selected
packages that include meat, fruit, and
vegetables. Packages are designed to
prepare four meals for a family of
four, for only $22. Participants can
also buy meat-only packages for $14
or produce-only packages for $9. 

Anyone can participate in Serve,
regardless of age or income. The
only requirement is two hours of
volunteer service per month (such as
helping at your church or school or
driving a friend to a doctor’s appoint-
ment). Serve accepts credit cards,
Food Stamps, and cash. For more
information or to find a local chapter,

Discounted Food from Serve New England

call 1-888-742-7363, or go to
www.servenewengland.org.

Sample $22 Family Meal Package

1 lb. Salisbury Steak Patties 
(Four 4 oz. Patties)

1 lb. Marinated Beef Tips
1 lb. Italian Breaded Chicken Patties 

(Four 4 oz. Patties)
1 lb. Ham Steak
Potatoes
Onions
Carrots
4 Empire Apples
5 Bananas
4 Florida Tangerines
3 Arizona Lemons
4 Pears
1 10 oz. Bag of Spinach
Butternut Squash

125 Lincoln Street, 5th Floor, Boston, MA 02111

(617) 859-0400 • www.mbhp.org

Are you concerned about your
young child’s development—for

example a delay in learning to walk
or speak? For parents with concerns
about their baby or toddler’s health
or development, Early Intervention 
is a great way to find individualized
help. Early Intervention is a state
wide program which provides devel-
opmental assessments and services
to children under the age of three.

Early Intervention staff can con-
duct a developmental assessment
focusing on specific areas of your
child’s development including speech,
motor and social skills, behavior, and
self-help skills. If your child is found
to be in need of extra help, Early
Intervention offers assistance such 
as physical therapy, speech therapy,

Early Intervention

nursing services, social worker visits,
and play groups.. 

Not sure if your child might
need these services? Reasons for a
referral might include not reaching
age-appropriate developmental mile-
stones (e.g. rolling, grasping, and
reaching by six months or walking
and speaking a few words by 18
months of age), diagnosis with a
medical or emotional condition
which affects a child’s development,
or family stresses such as a parent’s
long term illness or disability.

To find an Early Intervention
program, contact the Massachusetts
Department of Public Health at 1-
800-905-8437, or www.mass.family
ties.org for a list of certified Early
Intervention programs.

SNOW REMOVAL

Do you know who is responsible
for the snow removal at your resi-
dence? Unless you have your own
exit, or you have signed a written

agreement with the property
owner, your landlord is responsible
for removing snow and ice from all
exits, stairways, and fire escapes.
Some areas also require property

owners to clear snow from the
sidewalks adjacent to their proper-
ties. For more information, visit the

City of Boston’s Rental Housing
Resource Center at www.cityof

boston.gov/rentalhousing/. 
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Creole Red Beans & Rice
By Louise Bowler,
Tenant Advisory Committee

1 teaspoon oil

1 small garlic clove, minced

1/4 cup each of celery, onion, 
and green pepper

1 ounce of diced ham

6 ounce can of kidney beans

1/4 cup of water

1/2 bay leaf

1/2 teaspoon of chili powder 
and hot sauce

1/8 teaspoon each of thyme 
and oregano

1 cup of cooked rice

Heat oil, add garlic and sauté until
crispy. Stir in the remaining ingredi-
ents except for the rice. Cover and
simmer for 10-15 minutes. Discard
bay leaf and serve over rice. Makes 
2 servings. 
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WINTER WORKSHOPS

MBHP’s free workshops 
take place at our office at 

125 Lincoln Street in Boston.

We are open until 7:00 pm 
every Tuesday to answer 

housing questions. 

January 9 at 5:30 pm
Basic Budgeting I

January 16 at 5:30 pm
Basic Budgeting II

January 23 at 5:30 pm
Earned Income Tax Credit

February 6 at 10:00 am
Basic Budgeting I

February 13 at 10:00 am
Basic Budgeting II

February 27 at 5:30 pm
College Financial Aid Info Session

March 6 at 5:30 pm
Career Collaborative

Saturday, March 10, 10 am – 3 pm
Boston Home Center 

First-time Homebuyers Course 
(REGISTRATION REQUIRED)

March 13 at 5:30 pm
Financial Literacy

Saturday, March 17, 10 am – 3 pm
Boston Home Center 

First-time Homebuyers Course 
(REGISTRATION REQUIRED)

To attend a workshop, contact 
Eliza Sparkes at 617-425-6646 or
email eliza.sparkes@mbhp.org. 

10 Ways You Can Start Saving

Energy in Your Home Today

1. Lower your thermostat to 55
while you are away and also set
it back while you are asleep.

2. Avoid running water continuously
while doing dishes, washing up,
brushing teeth, or shaving.

3. Wrap your furnace and the pipes
near the furnace with insulation.

4. Keep your freezer tightly packed,
adding bags of ice to fill space.

5. Load your washer and dryer to
their capacity, but don’t overload. 

6. Don’t peek in the oven as you
cook. Heat escapes every time
the oven door is opened.

7. Install or replace weather strip-
ping to fill gaps along doors 
and windows.

8. Keep fireplace dampers closed
when your fireplace is not in use.

9. Make sure your appliances and
heating and cooling systems are
properly maintained.

10. Look for ways to use daylight to
light your home. Try to reduce
the time that lights are on and
replace incandescent bulbs and
fixtures with compact or stan-
dard fluorescent lamps.

Influenza (“the flu”) is a contagious
disease caused by the influenza

virus. Symptoms can range from mild
to severe and include fever, cough,
muscle aches, headache, and general
weakness. In the United States, flu
season usually begins in late fall, and
can last until late March.

What Can I Do To Prevent

Becoming Sick with the Flu?

• Get a flu shot
• Clean your hands with soap 

and water or alcohol-based 
cleaner often. 

• Avoid touching your eyes, 
nose or mouth.

• Avoid close contact with people
who are sick, if possible.

Who Should Get a Flu Shot?

• Everyone 65 years of age or older

Flu Season

• Children 6-23 months of age
• Anyone 2-64 years of age who has

one or more of the following
chronic medical conditions that
require frequent or ongoing med-
ical management:

> People with chronic diseases
such as heart disease, cystic
fibrosis, asthma or other lung
diseases, kidney disease, 
diabetes or other metabolic
diseases, and sickle cell anemia
and other blood diseases.

> People with weakened immune
systems (for example, from can-
cer treatment, or HIV/AIDS)

• Children (6 months to 18 years)
who regularly take aspirin (these
children may be at risk of getting
Reye Syndrome—a disease that 
can cause coma, liver damage 
and death)

• Pregnant women
• Residents of nursing homes and

long-term care facilities
• Health care workers involved 

in direct and on-going patient 
care duties

• Household contacts and out-of-
home caregivers of children less
than 6 months old

• Any other individual who in the
professional judgment of their
health care provider is at risk for
developing the flu

For More Information

Information for this article was
obtained from the Boston Public
Health Commission website,
www.bphc.org. To find out about
upcoming flu clinics, please visit the
website or call 617-534-5611.



Snowy Landscape with Warm 
Cottage by Kirsten Ilse

From Our Home to Yours
by Belinda McIlvaine

CONGRATULATIONS 
TO THE WINNERS OF OUR 

HOLIDAY CARD CONTEST!

SHARE YOUR MOVING
TIPS WITH MBHP

We all know that moving into a new
apartment can be very expensive. 

Do you have tips to save 
money on moving? Do you have 

low-cost furniture ideas?

Share them with us and we’ll use 
them at our relocation workshops! 

The entry with the best moving tip will
receive a $50 gift card to Stop & Shop.

Send a neatly printed postcard to:
MBHP Moving Tips Contest

125 Lincoln Street
Boston, MA 02111

The winner will be notified by mail. All 
material submitted becomes the property 

of MBHP and may be used in MBHP’s 
printed and online publications, 

presentations, and display materials.

Q: The landlord at the apartment I
want is asking for a security deposit.
Can MBHP help me with this?

A: Unfortunately, MBHP is not able to
offer assistance with security deposits
to tenants on our Section 8 programs
at this time. Many tenants who are
asked to pay a security deposit but do
not have the funds are able to negoti-
ate payment plans or reduced security
deposits with the landlord. Tenants
may be able to pay an agreed-upon
amount each month in addition to
their regular rent until the security
deposit has been paid. Some tenants
are also able to access special funds
to help with security deposits through
other community agencies or special
programs. In other cases, MBHP may
be able to negotiate with your proper-
ty owner if the security deposit poses
a problem. Contact your program rep-
resentative or the Housing Consumer
Education Center at 617-425-6700 to
discuss specific options.

Tenants should be aware that
landlords must make the request for

Ask MBHP—Security Deposits and Housing Discrimination Budgeting Tips from Our Readers

Frog Pond on Boston Common

The skating rink at Frog Pond is open
for the winter season. Come and meet
new people while enjoying fresh air
and exercise. Skate rentals are avail-
able and the snack bar is open daily. 

Rates: Free for children under age 13
(skate rental is $5.00). For adults &
children age 14 and over skating is
$4.00, skate rental is $8.00.
Date: November to Mid-March
Times: Monday 10:00 am–5:00 pm
Tuesday–Thursday 10:00 am–9:00 pm
Friday & Saturday 10:00 am–10:00 pm
Sunday 10:00 am–9:00 pm
Location: Boston Common
Public Transportation: Frog Pond
is located near Park Street Station on
the Green Line and Charles Street on
the Red Line. Both stops are about a
five-minute walk to the rink.

Free Family Fun—Enjoy Skating, Puppets, and Stories This Winter!

The Brewery Troupe 

The Brewery Troupe—a world-
renowned African American puppet
group—will perform a story about
the life and times of the great
American musician Duke Ellington.
The event is free, but reservations are
required by calling 617-514-1646 or
by email to JFKcelebrate@nara.gov. 

Date: Monday, January 15
Time: 10:30 am
Location: John F. Kennedy (JFK)
Library & Museum 
Location: Columbia Point, Boston
Public Transportation: Take the Red
Line to JFK/UMASS Station. There is a
free shuttle bus to the Library every 20
minutes beginning at 8:00 am and
running until Museum closing. Please
take the buses marked ‘JFK.’

Visit www.jfklibrary.org for more
information.

Story Reading at

Porter Square Books

Come to Porter Square Books every
Wednesday for the preschool story
hour. Hear stories selected and read
by Doria—a local story teller. A wide
variety of books are read in an
entertaining manner that encourages
audience participation. 

Date: Every Wednesday
Time: 11:00 am until Noon
Location: Porter Square Shopping
Center, 25 White Street, Cambridge
Public Transportation: directly
across from Porter Square Station on
the Red Line. 

Visit www.portersquarebooks.com for
more information.

a security deposit before the lease is
signed. Landlords must also follow
state regulations to maintain the
security deposit in an escrow
account. The maximum security
deposit amount a tenant can be
expected to pay is one full month’s
rent. If a tenant previously paid a
security deposit and expects to use
those funds at a new apartment, it is
important to know that the landlord
has up to 30 days after the tenant
vacates the apartment to return the
security deposit. Landlords must pro-
vide a written explanation for any
amount of the security deposit not
returned to the tenant. 

Q: I am thinking about moving and
would like to know how I can find a
“Section 8” apartment.

A: In Massachusetts, it is against the
law for landlords or realtors to refuse
to rent to you specifically because
you have a Section 8 voucher or
other housing subsidy. This means
that any apartment where the rent

In our Summer 2006 issue, we
asked you to share your tips for

keeping track of household expenses
and saving money. Here are a few of
your excellent responses:

• Plan ahead. Calculate your monthly
income and then subtract rent, 
utilities, telephone, car payment,
etc. The money you have left can
be used for groceries and other
necessities. 

• Pay your most important bills—
such as rent and utilities—as soon
as you get paid. 

• Shop for the best deals—use
coupons, and don’t buy on impulse. 

• Get a budget book or plain note-
book to keep track of your
expenses. Remember to take the
time to review your bills and pay
them promptly. 

• Save and redeem empty soda cans.
Use the money toward groceries. 

• Read the sale papers, make a list,
and stick to the list. 

• Plan your grocery shopping list 
in advance. Buy items on sale or
in bulk.  

• Don’t be afraid to shop at flea
markets and second-hand stores. 

• If you have money left after pay-
ing your bills, calculate how much
you are able to spend each day. 

• Make sure you always have extra
money on hand for emergencies. 

• Plan ahead for special events
(birthdays, holidays, etc.) by put-
ting aside $20 per month. 

Contributors for this article include
Chef Paul E. Luukko, Christine A.
Madej, Ed Murphy, Frances Pollina,
Wanda Sanchez, and Robyn West.

More than 40 people came to our
first banking resources fair on

November 4. Tenants and property
owners met with representatives
from local banks and credit unions
and attended workshops to learn
about checking accounts, common
money traps, and credit reports.

Informational tables, raffle prizes,
and refreshments were also featured.

Participating institutions included
Boston Private Bank & Trust
Company, Cathay Bank, Citizens
Bank, Postal Community Credit
Union, Sovereign Bank of New
England, Wainwright Bank & Trust,
and Winthrop Federal Credit Union. 

“We wanted to create an 
opportunity for our clients to learn
more about banking as it relates 
to their personal and financial
goals,” says Melinda Koenig, Family
Self-Sufficiency Program Manager.
“Based on the feedback we
received, everyone enjoyed the
event, and many people requested
additional workshops.”

MBHP’s Housing Consumer
Education Center offers free work-
shops on Tuesday evenings. Topics
include budgeting, fuel assistance,
financial literacy, job search, and
more. For more information, visit
www.mbhp.org or call 617-425-6700.

Banking Resources Fair A Success

and utilities can be covered by your
maximum housing cost is available
to you. Contact your program repre-
sentative to find out your individual
maximum housing cost. 

If a landlord or realtor says he
does not accept vouchers or that 
he does not work with MBHP, this 
is housing discrimination. You can
learn more about your rights by 
contacting the Fair Housing Center
of Greater Boston at 617-399-0491 
or by visiting their website at
www.bostonfairhousing.org. You
may also report housing discrimina-
tion on MBHP’s hotline, 617-425-6704.

MBHP offers free apartment 
listings at our Housing Consumer
Education Center information desk
or on our website—www.mbhp.org.
If you would like additional assis-
tance with the process of finding an
apartment, consider attending one 
of MBHP’s Relocation and Housing
Search Workshops held every
Wednesday at 10:00 am and the third
Tuesday of each month at 5:30 pm. 

What is Cosmetology?

The field of cosmetology includes
many career options including

barbers, hair stylists, nail technicians,
and skin care specialists. 

Who Should Explore

Cosmetology?

Anyone who enjoys working with
people, likes working with his or her
hands, and has an understanding
and interest in art, fashion, and
design would be a good candidate
for a career in cosmetology.

How Does Someone 

Become a Cosmetologist?

In Massachusetts, all cosmetology
professionals must be licensed by
the Board of Registration of Cosme-
tologists. To become a cosmetologist
you must complete a basic 1,000-
hour course at a licensed cosmetol-
ogy school. To become a manicurist
you must complete a basic 100-hour
course in an approved manicuring
program.

Once the required schooling is
completed, applicants must take a
written licensing test and file an appli-
cation with the Board of Registration
of Cosmetologists. Examinations are

CAREER SPOTLIGHT: Cosmetology

offered daily at the testing center in
Malden. Cosmetology licenses must
be renewed every two years.

According to the Massachusetts
Department of Professional Licensure,
there were nearly 65,000 licensed
cosmetologists and shops in 2005.

What is The Earning Potential?

According to the U.S. Bureau of Labor
Statistics, the job outlook for cosmetol-
ogists is good but competition for top
positions should be expected. As of
2004, median annual earnings were:
• hairdressers, hairstylists, and 

cosmetologists: $19,800
• barbers: $21,200
• skin care specialists: $24,010
• nail technicians (manicurists 

and pedicurists): $18,500

Other Considerations

A career in cosmetology usually
involves spending long hours on
your feet. Cosmetologists also tend
to have irregular work schedules
including nights and weekends.
Many hairstylists and barbers rent
chairs or spaces at established salons.

How to Learn More

Visit the following links to learn
more about cosmetology:
• National Accrediting Commission

of Cosmetology Arts & Sciences:
www.naccas.org

• National Cosmetology Association:
www.ncacares.org

• U.S. Bureau of Labor Statistics:
www.bls.gov

• Massachusetts Board of Registration
of Cosmetologists: www.mass.gov/
dpl/board/hd/index.htm (This site
also features a list of Massachusetts
cosmetology schools)

Earned Income 
Tax Credit

You may be eligible for a tax
refund. The Earned Income Tax

Credit (EITC) is available to eligible
working low-income taxpayers who
need money to put food on the table,
move into better housing, invest in
education, or save for the future. 

The amount of the EITC is deter-
mined by your income and family
size. When the EITC exceeds the
amount of taxes owed, it results in 
a tax refund. You must claim and
qualify for the EITC in order to
receive a refund. 

The following eligibility guide-
lines, income limits, and other infor-
mation can be found at www.irs.gov.
You must:
• Have earned income
• Have a valid Social Security

Number
• Not exceed investment income 

of $2,700
• Not have a filing status of “married

filing separately”
• Be a U.S. citizen or resident 

alien all year
• Not be a qualifying child of 

another person
• Not file Form 2555 or 2555-EZ

Make sure you are eligible for
the EITC before you mail your tax
return. For telephone assistance, call
1-800-829-1040.

FSS Update
INFORMATION AND RESOURCES FOR METROPOLITAN BOSTON HOUSING PARTNERSHIP’S FAMILY SELF-SUFFICIENCY PROGRAM
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Red Hilton of Citizens Bank leads a
workshop titled “Know Your Credit.”



Snowy Landscape with Warm 
Cottage by Kirsten Ilse

From Our Home to Yours
by Belinda McIlvaine

CONGRATULATIONS 
TO THE WINNERS OF OUR 

HOLIDAY CARD CONTEST!

SHARE YOUR MOVING
TIPS WITH MBHP

We all know that moving into a new
apartment can be very expensive. 

Do you have tips to save 
money on moving? Do you have 

low-cost furniture ideas?

Share them with us and we’ll use 
them at our relocation workshops! 

The entry with the best moving tip will
receive a $50 gift card to Stop & Shop.

Send a neatly printed postcard to:
MBHP Moving Tips Contest

125 Lincoln Street
Boston, MA 02111

The winner will be notified by mail. All 
material submitted becomes the property 

of MBHP and may be used in MBHP’s 
printed and online publications, 

presentations, and display materials.

Q: The landlord at the apartment I
want is asking for a security deposit.
Can MBHP help me with this?

A: Unfortunately, MBHP is not able to
offer assistance with security deposits
to tenants on our Section 8 programs
at this time. Many tenants who are
asked to pay a security deposit but do
not have the funds are able to negoti-
ate payment plans or reduced security
deposits with the landlord. Tenants
may be able to pay an agreed-upon
amount each month in addition to
their regular rent until the security
deposit has been paid. Some tenants
are also able to access special funds
to help with security deposits through
other community agencies or special
programs. In other cases, MBHP may
be able to negotiate with your proper-
ty owner if the security deposit poses
a problem. Contact your program rep-
resentative or the Housing Consumer
Education Center at 617-425-6700 to
discuss specific options.

Tenants should be aware that
landlords must make the request for

Ask MBHP—Security Deposits and Housing Discrimination Budgeting Tips from Our Readers

Frog Pond on Boston Common

The skating rink at Frog Pond is open
for the winter season. Come and meet
new people while enjoying fresh air
and exercise. Skate rentals are avail-
able and the snack bar is open daily. 

Rates: Free for children under age 13
(skate rental is $5.00). For adults &
children age 14 and over skating is
$4.00, skate rental is $8.00.
Date: November to Mid-March
Times: Monday 10:00 am–5:00 pm
Tuesday–Thursday 10:00 am–9:00 pm
Friday & Saturday 10:00 am–10:00 pm
Sunday 10:00 am–9:00 pm
Location: Boston Common
Public Transportation: Frog Pond
is located near Park Street Station on
the Green Line and Charles Street on
the Red Line. Both stops are about a
five-minute walk to the rink.

Free Family Fun—Enjoy Skating, Puppets, and Stories This Winter!

The Brewery Troupe 

The Brewery Troupe—a world-
renowned African American puppet
group—will perform a story about
the life and times of the great
American musician Duke Ellington.
The event is free, but reservations are
required by calling 617-514-1646 or
by email to JFKcelebrate@nara.gov. 

Date: Monday, January 15
Time: 10:30 am
Location: John F. Kennedy (JFK)
Library & Museum 
Location: Columbia Point, Boston
Public Transportation: Take the Red
Line to JFK/UMASS Station. There is a
free shuttle bus to the Library every 20
minutes beginning at 8:00 am and
running until Museum closing. Please
take the buses marked ‘JFK.’

Visit www.jfklibrary.org for more
information.

Story Reading at

Porter Square Books

Come to Porter Square Books every
Wednesday for the preschool story
hour. Hear stories selected and read
by Doria—a local story teller. A wide
variety of books are read in an
entertaining manner that encourages
audience participation. 

Date: Every Wednesday
Time: 11:00 am until Noon
Location: Porter Square Shopping
Center, 25 White Street, Cambridge
Public Transportation: directly
across from Porter Square Station on
the Red Line. 

Visit www.portersquarebooks.com for
more information.

a security deposit before the lease is
signed. Landlords must also follow
state regulations to maintain the
security deposit in an escrow
account. The maximum security
deposit amount a tenant can be
expected to pay is one full month’s
rent. If a tenant previously paid a
security deposit and expects to use
those funds at a new apartment, it is
important to know that the landlord
has up to 30 days after the tenant
vacates the apartment to return the
security deposit. Landlords must pro-
vide a written explanation for any
amount of the security deposit not
returned to the tenant. 

Q: I am thinking about moving and
would like to know how I can find a
“Section 8” apartment.

A: In Massachusetts, it is against the
law for landlords or realtors to refuse
to rent to you specifically because
you have a Section 8 voucher or
other housing subsidy. This means
that any apartment where the rent

In our Summer 2006 issue, we
asked you to share your tips for

keeping track of household expenses
and saving money. Here are a few of
your excellent responses:

• Plan ahead. Calculate your monthly
income and then subtract rent, 
utilities, telephone, car payment,
etc. The money you have left can
be used for groceries and other
necessities. 

• Pay your most important bills—
such as rent and utilities—as soon
as you get paid. 

• Shop for the best deals—use
coupons, and don’t buy on impulse. 

• Get a budget book or plain note-
book to keep track of your
expenses. Remember to take the
time to review your bills and pay
them promptly. 

• Save and redeem empty soda cans.
Use the money toward groceries. 

• Read the sale papers, make a list,
and stick to the list. 

• Plan your grocery shopping list 
in advance. Buy items on sale or
in bulk.  

• Don’t be afraid to shop at flea
markets and second-hand stores. 

• If you have money left after pay-
ing your bills, calculate how much
you are able to spend each day. 

• Make sure you always have extra
money on hand for emergencies. 

• Plan ahead for special events
(birthdays, holidays, etc.) by put-
ting aside $20 per month. 

Contributors for this article include
Chef Paul E. Luukko, Christine A.
Madej, Ed Murphy, Frances Pollina,
Wanda Sanchez, and Robyn West.

More than 40 people came to our
first banking resources fair on

November 4. Tenants and property
owners met with representatives
from local banks and credit unions
and attended workshops to learn
about checking accounts, common
money traps, and credit reports.

Informational tables, raffle prizes,
and refreshments were also featured.

Participating institutions included
Boston Private Bank & Trust
Company, Cathay Bank, Citizens
Bank, Postal Community Credit
Union, Sovereign Bank of New
England, Wainwright Bank & Trust,
and Winthrop Federal Credit Union. 

“We wanted to create an 
opportunity for our clients to learn
more about banking as it relates 
to their personal and financial
goals,” says Melinda Koenig, Family
Self-Sufficiency Program Manager.
“Based on the feedback we
received, everyone enjoyed the
event, and many people requested
additional workshops.”

MBHP’s Housing Consumer
Education Center offers free work-
shops on Tuesday evenings. Topics
include budgeting, fuel assistance,
financial literacy, job search, and
more. For more information, visit
www.mbhp.org or call 617-425-6700.

Banking Resources Fair A Success

and utilities can be covered by your
maximum housing cost is available
to you. Contact your program repre-
sentative to find out your individual
maximum housing cost. 

If a landlord or realtor says he
does not accept vouchers or that 
he does not work with MBHP, this 
is housing discrimination. You can
learn more about your rights by 
contacting the Fair Housing Center
of Greater Boston at 617-399-0491 
or by visiting their website at
www.bostonfairhousing.org. You
may also report housing discrimina-
tion on MBHP’s hotline, 617-425-6704.

MBHP offers free apartment 
listings at our Housing Consumer
Education Center information desk
or on our website—www.mbhp.org.
If you would like additional assis-
tance with the process of finding an
apartment, consider attending one 
of MBHP’s Relocation and Housing
Search Workshops held every
Wednesday at 10:00 am and the third
Tuesday of each month at 5:30 pm. 

What is Cosmetology?

The field of cosmetology includes
many career options including

barbers, hair stylists, nail technicians,
and skin care specialists. 

Who Should Explore

Cosmetology?

Anyone who enjoys working with
people, likes working with his or her
hands, and has an understanding
and interest in art, fashion, and
design would be a good candidate
for a career in cosmetology.

How Does Someone 

Become a Cosmetologist?

In Massachusetts, all cosmetology
professionals must be licensed by
the Board of Registration of Cosme-
tologists. To become a cosmetologist
you must complete a basic 1,000-
hour course at a licensed cosmetol-
ogy school. To become a manicurist
you must complete a basic 100-hour
course in an approved manicuring
program.

Once the required schooling is
completed, applicants must take a
written licensing test and file an appli-
cation with the Board of Registration
of Cosmetologists. Examinations are

CAREER SPOTLIGHT: Cosmetology

offered daily at the testing center in
Malden. Cosmetology licenses must
be renewed every two years.

According to the Massachusetts
Department of Professional Licensure,
there were nearly 65,000 licensed
cosmetologists and shops in 2005.

What is The Earning Potential?

According to the U.S. Bureau of Labor
Statistics, the job outlook for cosmetol-
ogists is good but competition for top
positions should be expected. As of
2004, median annual earnings were:
• hairdressers, hairstylists, and 

cosmetologists: $19,800
• barbers: $21,200
• skin care specialists: $24,010
• nail technicians (manicurists 

and pedicurists): $18,500

Other Considerations

A career in cosmetology usually
involves spending long hours on
your feet. Cosmetologists also tend
to have irregular work schedules
including nights and weekends.
Many hairstylists and barbers rent
chairs or spaces at established salons.

How to Learn More

Visit the following links to learn
more about cosmetology:
• National Accrediting Commission

of Cosmetology Arts & Sciences:
www.naccas.org

• National Cosmetology Association:
www.ncacares.org

• U.S. Bureau of Labor Statistics:
www.bls.gov

• Massachusetts Board of Registration
of Cosmetologists: www.mass.gov/
dpl/board/hd/index.htm (This site
also features a list of Massachusetts
cosmetology schools)

Earned Income 
Tax Credit

You may be eligible for a tax
refund. The Earned Income Tax

Credit (EITC) is available to eligible
working low-income taxpayers who
need money to put food on the table,
move into better housing, invest in
education, or save for the future. 

The amount of the EITC is deter-
mined by your income and family
size. When the EITC exceeds the
amount of taxes owed, it results in 
a tax refund. You must claim and
qualify for the EITC in order to
receive a refund. 

The following eligibility guide-
lines, income limits, and other infor-
mation can be found at www.irs.gov.
You must:
• Have earned income
• Have a valid Social Security

Number
• Not exceed investment income 

of $2,700
• Not have a filing status of “married

filing separately”
• Be a U.S. citizen or resident 

alien all year
• Not be a qualifying child of 

another person
• Not file Form 2555 or 2555-EZ

Make sure you are eligible for
the EITC before you mail your tax
return. For telephone assistance, call
1-800-829-1040.
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Red Hilton of Citizens Bank leads a
workshop titled “Know Your Credit.”





There are a number of energy 
efficiency ideas, suggestions, and

programs available to help you 
manage your energy costs with the
winter months approaching.

Customers who meet income 
eligibility guidelines may qualify 
for assistance with their utility bills.
To find out if you qualify, visit
www.energybucks.com or call 866-
537-7267. There may also be addi-
tional assistance available through
community action programs, local
funds, city or town halls, churches,
and other charitable organizations. 

If you are behind in your bill
payments, call your utility companies
and ask to set up a payment plan.
Payment plans are another option to
spread out the overdue portions of
your bills. 

MassSave is an excellent resource
for information about saving energy.
Visit www.masssave.com or call 800-
445-9727 for answers to your energy
questions and to determine your eli-
gibility for home energy assessment.
This assessment includes an analysis
of your home’s energy use and advice
for saving energy. Rebates are also
offered for improvements. 

Save Energy — and Money— this Winter
By Yvonne Long, Tenant Advisory Committee

ENERGY SAVINGS PROGRAMS
Here are some options to explore for help with energy costs this winter.

• Citizens Energy Corporation: 1-877-JOE-4OIL
• Mass. Energy Consumers Alliance: 1-800-287-3950

MassSave: 1-800-445-9727
•The Salvation Army Good Neighbor Energy Fund: 1-800-334-3047

• United Way Boston: 1-800-231-4377

You may also contact your utility company directly to see 
if you qualify for discounted rates. For assistance, call our 

Housing Consumer Education Center at 617-425-6700.

Serve New England—a nonprofit
food cooperative with 350 loca-

tions—purchases top-quality food in
bulk directly from manufacturers,
wholesalers, and local farms and sells
it at a 40% discount in pre-selected
packages that include meat, fruit, and
vegetables. Packages are designed to
prepare four meals for a family of
four, for only $22. Participants can
also buy meat-only packages for $14
or produce-only packages for $9. 

Anyone can participate in Serve,
regardless of age or income. The
only requirement is two hours of
volunteer service per month (such as
helping at your church or school or
driving a friend to a doctor’s appoint-
ment). Serve accepts credit cards,
Food Stamps, and cash. For more
information or to find a local chapter,

Discounted Food from Serve New England

call 1-888-742-7363, or go to
www.servenewengland.org.

Sample $22 Family Meal Package

1 lb. Salisbury Steak Patties 
(Four 4 oz. Patties)

1 lb. Marinated Beef Tips
1 lb. Italian Breaded Chicken Patties 

(Four 4 oz. Patties)
1 lb. Ham Steak
Potatoes
Onions
Carrots
4 Empire Apples
5 Bananas
4 Florida Tangerines
3 Arizona Lemons
4 Pears
1 10 oz. Bag of Spinach
Butternut Squash

125 Lincoln Street, 5th Floor, Boston, MA 02111

(617) 859-0400 • www.mbhp.org

Are you concerned about your
young child’s development—for

example a delay in learning to walk
or speak? For parents with concerns
about their baby or toddler’s health
or development, Early Intervention 
is a great way to find individualized
help. Early Intervention is a state
wide program which provides devel-
opmental assessments and services
to children under the age of three.

Early Intervention staff can con-
duct a developmental assessment
focusing on specific areas of your
child’s development including speech,
motor and social skills, behavior, and
self-help skills. If your child is found
to be in need of extra help, Early
Intervention offers assistance such 
as physical therapy, speech therapy,

Early Intervention

nursing services, social worker visits,
and play groups.. 

Not sure if your child might
need these services? Reasons for a
referral might include not reaching
age-appropriate developmental mile-
stones (e.g. rolling, grasping, and
reaching by six months or walking
and speaking a few words by 18
months of age), diagnosis with a
medical or emotional condition
which affects a child’s development,
or family stresses such as a parent’s
long term illness or disability.

To find an Early Intervention
program, contact the Massachusetts
Department of Public Health at 1-
800-905-8437, or www.mass.family
ties.org for a list of certified Early
Intervention programs.

SNOW REMOVAL

Do you know who is responsible
for the snow removal at your resi-
dence? Unless you have your own
exit, or you have signed a written

agreement with the property
owner, your landlord is responsible
for removing snow and ice from all
exits, stairways, and fire escapes.
Some areas also require property

owners to clear snow from the
sidewalks adjacent to their proper-
ties. For more information, visit the

City of Boston’s Rental Housing
Resource Center at www.cityof

boston.gov/rentalhousing/. 
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Creole Red Beans & Rice
By Louise Bowler,
Tenant Advisory Committee

1 teaspoon oil

1 small garlic clove, minced

1/4 cup each of celery, onion, 
and green pepper

1 ounce of diced ham

6 ounce can of kidney beans

1/4 cup of water

1/2 bay leaf

1/2 teaspoon of chili powder 
and hot sauce

1/8 teaspoon each of thyme 
and oregano

1 cup of cooked rice

Heat oil, add garlic and sauté until
crispy. Stir in the remaining ingredi-
ents except for the rice. Cover and
simmer for 10-15 minutes. Discard
bay leaf and serve over rice. Makes 
2 servings. 
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WINTER WORKSHOPS

MBHP’s free workshops 
take place at our office at 

125 Lincoln Street in Boston.

We are open until 7:00 pm 
every Tuesday to answer 

housing questions. 

January 9 at 5:30 pm
Basic Budgeting I

January 16 at 5:30 pm
Basic Budgeting II

January 23 at 5:30 pm
Earned Income Tax Credit

February 6 at 10:00 am
Basic Budgeting I

February 13 at 10:00 am
Basic Budgeting II

February 27 at 5:30 pm
College Financial Aid Info Session

March 6 at 5:30 pm
Career Collaborative

Saturday, March 10, 10 am – 3 pm
Boston Home Center 

First-time Homebuyers Course 
(REGISTRATION REQUIRED)

March 13 at 5:30 pm
Financial Literacy

Saturday, March 17, 10 am – 3 pm
Boston Home Center 

First-time Homebuyers Course 
(REGISTRATION REQUIRED)

To attend a workshop, contact 
Eliza Sparkes at 617-425-6646 or
email eliza.sparkes@mbhp.org. 

10 Ways You Can Start Saving

Energy in Your Home Today

1. Lower your thermostat to 55
while you are away and also set
it back while you are asleep.

2. Avoid running water continuously
while doing dishes, washing up,
brushing teeth, or shaving.

3. Wrap your furnace and the pipes
near the furnace with insulation.

4. Keep your freezer tightly packed,
adding bags of ice to fill space.

5. Load your washer and dryer to
their capacity, but don’t overload. 

6. Don’t peek in the oven as you
cook. Heat escapes every time
the oven door is opened.

7. Install or replace weather strip-
ping to fill gaps along doors 
and windows.

8. Keep fireplace dampers closed
when your fireplace is not in use.

9. Make sure your appliances and
heating and cooling systems are
properly maintained.

10. Look for ways to use daylight to
light your home. Try to reduce
the time that lights are on and
replace incandescent bulbs and
fixtures with compact or stan-
dard fluorescent lamps.

Influenza (“the flu”) is a contagious
disease caused by the influenza

virus. Symptoms can range from mild
to severe and include fever, cough,
muscle aches, headache, and general
weakness. In the United States, flu
season usually begins in late fall, and
can last until late March.

What Can I Do To Prevent

Becoming Sick with the Flu?

• Get a flu shot
• Clean your hands with soap 

and water or alcohol-based 
cleaner often. 

• Avoid touching your eyes, 
nose or mouth.

• Avoid close contact with people
who are sick, if possible.

Who Should Get a Flu Shot?

• Everyone 65 years of age or older

Flu Season

• Children 6-23 months of age
• Anyone 2-64 years of age who has

one or more of the following
chronic medical conditions that
require frequent or ongoing med-
ical management:

> People with chronic diseases
such as heart disease, cystic
fibrosis, asthma or other lung
diseases, kidney disease, 
diabetes or other metabolic
diseases, and sickle cell anemia
and other blood diseases.

> People with weakened immune
systems (for example, from can-
cer treatment, or HIV/AIDS)

• Children (6 months to 18 years)
who regularly take aspirin (these
children may be at risk of getting
Reye Syndrome—a disease that 
can cause coma, liver damage 
and death)

• Pregnant women
• Residents of nursing homes and

long-term care facilities
• Health care workers involved 

in direct and on-going patient 
care duties

• Household contacts and out-of-
home caregivers of children less
than 6 months old

• Any other individual who in the
professional judgment of their
health care provider is at risk for
developing the flu

For More Information

Information for this article was
obtained from the Boston Public
Health Commission website,
www.bphc.org. To find out about
upcoming flu clinics, please visit the
website or call 617-534-5611.


