Information and resources for program participants and their families

mbhp@home

Save Money on Heat this Winter

BHP can help you to manage
your heating bills this winter.
Here are some basic tips:

1. Monitor your thermostat: While
you are home and awake, try to
keep your thermostat set to a con-
sistent temperature. Turn down
the heat when you leave the
house and before you go to sleep.

2. Weatherize your home: Apply
weather-stripping to seal leaks
around windows and doors. Ask
your landlord for permission
before making any modifications
to your apartment.

3. Budget your expenses: Apply for
budget billing with your utility
provider. For additional help with
budgeting, contact our Housing
Consumer Education Center at
(617) 425-6700.

4. Apply for Fuel Assistance:
Contact the Low-Income Home
Energy Assistance Program. To find
your local intake site, call (800) 632-
8175 or go directly to your local
fuel assistance agency. To see if
you are eligible, take the Eligibility
Check at www.massresources.org.

More Fuel Assistance Resources:

e ABCD (Boston residents only):
(617) 357-6000

e Citizens Energy Corporation:
(617) 338-6300

¢ City Mission Society:
(617) 742-6830

e Mass Energy Consumers
Alliance: (617) 524-3950

e Salvation Army Good Neighbor
Energy Fund: (800) 334-3047

5. Attend a workshop: MBHP offers
a Utility Workshop every Wednes-
day at 11:30 a.m. at our office.

If you have received a shut-off
notice from your utility company,
you may be eligible for protection
from having your gas or electricity
shut off if you have financial hard-
ship AND you or someone in your
home is seriously ill, or you have an
infant in the home under 12 months,
or it is between November 15th and
March 15th and you need the service
to heat your home.

A financial hardship exists when
a customer is unable to pay an over-
due bill and meets income-eligibility
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requirements set at 200% of the fed-
eral poverty level ($38,700 for a
family of four). You may also be pro-
tected from shutoff if all household
members are over age 65. Contact
your utility company as soon as you
receive a shutoff notice to determine
if you are eligible for shutoff protec-
tions or a repayment agreement.

Contact your utility companies:
Keyspan: (800) 233-5325;
www.keyspanenergy.com

National Grid: (800) 322-3223;
www.nationalgridus.com

NStar: (800) 592-2000;
www.nstaronline.com

Do you heat your home with oil?
Mass Energy Consumers Alliance
offers discounted heating oil service
to everyone, regardless of income.
Members pay 15 to 30 cents per gal-
lon less than the average retail price
for heating oil, saving households
$150-350 a season. The basic mem-
bership is $20. Senior citizens pay
$10, and households on fuel assis-
tance pay no fee. To apply, visit
www.massenergy.com or call

(800) 287-3950 or (617) 524-3950.

Free Tax Preparation Services at MBHP

BHP is proud to announce our

first year hosting the Earned
Income Tax Credit (EITC) Campaign.
The EITC Campaign provides free
tax preparation services to low- to
moderate-income individuals and
families. Families may be eligible for
refunds up to $4,536 through the
Earned Income Tax Credit, which is
offered to working people. The
Campaign is spearheaded by Boston
Mayor Thomas M. Menino in collab-

oration with local nonprofit, business
and community partners.

MBHP will offer EITC tax prepa-
ration every Monday and Tuesday
(except holidays) from February 4
through April 14, 2008, 5:00—8:00 pm
on an appointment basis only. For
questions or to make an appointment,
call the EITC hotline at 617-425-6607.

You may be eligible for the EITC
if you are single with 2 or more chil-
dren and earn $36,348 or less; with 1
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child and earn $32,001 or less; with
no children and earn $12,120 or less
(and you're between 24 and 65 years
old) OR married with 2 or more chil-
dren and earn $38,348 or less; with 1
child and earn $34,001 or less; with no
children and earn $14,120 or less (and
you're between 24 and 65 years old).
For more details about eligibility,
what to bring with you, or to find
other free tax preparation sites,
please visit www.bostontaxhelp.org.




IN YOUR COMMUNITY: Braintree, Milton, Quincy

Fun Facts

Services for Residents

Braintree:

e The first English settlement in the
area that is now Braintree was by
a Captain Wollaston who, in 1625,
with a company of thirty or forty
colonists, cleared the land and
built log huts. The settlement was
called Mount Wollaston.

e In 1640 the General Court granted
the petition of the inhabitants of
Mount Wollaston to be a town
separate from Boston and the
town was renamed Braintree.

e In January 2008, Braintree will
convert from a representative town
meeting form of government to a
mayor-council government, thus
changing it from a town to a city
under Massachusetts state law.

Milton:

e Settled in 1640, Milton was once a
part of Dorchester and was referred
to as “Unquety,” the term used by
the Neponset Tribe of the Massa-
chusetts Indians as meaning “Lower
Falls.” Incorporated in 1662, Milton
currently has a population of more
than 26,000.

¢ The Suffolk Resolves was signed in
Milton on September 4, 1774, at
the Daniel Vose House, now known
as the Suffolk Resolves House. The

Free Family Fun

Suffolk Resolves listed grievances
against the English rule of the
colonies and was taken by Paul
Revere to Philadelphia.

¢ Milton was home to the Walter
Baker Chocolate Factory until
1965. It was converted into
apartments.

e President George H.W. Bush was
born in Milton on June 12th, 1924.

Quincy:

¢ Quincy was the birthplace of two
American Presidents: John Adams
and his son, John Quincy Adams.
The Adams mansion in Quincy
that served as the summer White
House to both Adams presidents
and home to generations of their
descendants is open to tours April
through November.

¢ Quincy has a shipbuilding history
that comes to life at the USS
Salem—a heavy cruiser that serves
as home to the United States Naval
Shipbuilding Museum.

¢ Quincy is home to America’s first
commercial railway—the Granite
Railway, built in 1826 specifically
to transport Quincy granite to
Charlestown for the construction
of the Bunker Hill Monument.

First Unitarian Universalist Church
535 Canton Avenue, Milton

Utility and rental assistance funds
available for Milton residents.

(617) 696-1214

Quincy-Community Action
Program (Q-CAP)

1509 Hancock Street, Quincy

Rent, mortgage, utility and fuel assis-
tance is provided as funds are avail-
able. Q-Cap also offers first-time
homebuyer education and counsel-
ing, and reverse morigage counseling
Jfor seniors. Call for more specific
information. (617) 479-8181

South Shore Day Care Services
(SSDCS)
200 Middle Street, Weymouth

For Braintree and Quincy residents,
SSDCS is a comprebensive early edu-
cation and youth service agency with
five distinct programs: family day
care, preschool, school age, middle
school and summer camp. Serves
families in the South Shore area with
children aged two montbs to age 12
years. In the summer, the program
expands to an eight week summer
camp. SSDCS also provides limited
rental and utility assistance through
the Special Fund. (781) 331-8505

Brookwood Farm

11 Blue Hill River Road, Milton

(617) 727-4573

This 70-acre site was once a working
farm dating back to the 17th century.
Today it is open year-round for all
to enjoy walking, hiking, and bird
watching. The Department of Conser-
vation and Recreation sponsors
special events such as guided tours
of the farm and maple sugaring.

First Day Hike through

Blue Hills Reservation

January 1, 1:00 — 3:00 p.m.

695 Hillside Street, Milton

(617) 698-1802

Start the new year with a family-
friendly hike around Houghton’s
Pond. A free cup of hot soup will be
served to participants at noon. Meet
at the Houghton’s Pond parking lot
on Hillside Street in Milton. Take Exit
3 off Route 93 and follow First Day
signs. No registration required.
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Shea Memorial Skating Rink

051 Willard Street, Quincy

(617) 472-9352

Public skating sessions began on
November 23rd at this popular
indoor skating rink. Skating is free of
charge on Saturdays and Sundays
from 2:00 — 3:30 p.m. throughout the
winter season.




MEET MBHP

A Day on the Job with David Kelley

Q: What do you do at MBHP? What
are your responsibilities?

David: I am an Inspections Coordi-
nator. My primary responsibilities are
to act as a liaison between tenants,
property owners, inspectors, program
representatives, and service providers
regarding housing inspectional issues.
I also provide client referrals to
Department of Public Health, Boston
Inspectional Services, Greater Boston
Legal Services, and other agencies
that can assist in housing concerns.
Throughout the day, I handle a high-
volume phone system to schedule
vacant apartments for tenants to
move into. Additionally, I train all
new coordinators on the administra-
tive policies within the department
and on our department’s activities in
other areas of the agency.

Q: How long have you worked at
MBHP?

David: T have been working at
MBHP for five years.

Q: What previous work experience(s)
led you to your position at MBHP?

David: Actually, this is my first job
out of college and my background is
in criminal justice. However, during
my internships, I was drawn to the
social service function and trying to
plug people into the proper service
agencies so sense of self-ownership
could develop in figuring out their
circumstances.

Q: What advice would you give to
someone who wants to work in the
housing inspections field? What skills
are needed?

David: Some advice would be to
have lots of patience, a strong work
ethic, and the ability to deal with
people from different cultures and
backgrounds. As a coordinator, you

need to have patience to efficiently
communicate agency policy and
procedures to different people daily.
You must be strong in your ability to
listen to your clients so that you can
respond appropriately. More impor-
tantly, you need to simultaneously
handle phone calls while working
on urgent items, daily paperwork,
and long-terms projects. You must
be a flexible multi-tasker to be able
to switch your schedule around
with little notice to accomplish
agency goals.

Q: What are some of the challenges
that you face in your work?

David: I think with the daily amount
of phone calls and inspections that
must be scheduled in the system,

it can be frustrating to not have
enough time to fully devote to long-
term projects.

Q: What do you enjoy most about
working at MBHP?

David: The people at MBHP have a
true heart for helping clients under-
stand their rights and responsibilities
as tenants.

Renters: the Unseen
Victims of Foreclosure

Foreclosures in Massachusetts are
at an all-time high and, as the
ownership of properties changes,
many renters receive eviction
notices or are asked by lenders to
leave their homes.

MBHP has teamed up with
WilmerHale Legal Services Center in
Jamaica Plain to educate renters
about their rights and to help avoid
evictions. If you have a federal rental
subsidy (such as Section 8), you are
protected against eviction during a
foreclosure. Similar protections are
available for residents who receive
state rental assistance. Even without
a subsidy, you have more legal rights
than you think.

If your building is in the process
of foreclosure, please contact our
Housing Consumer Education Center
as soon as possible at (617) 425-6700.
We will refer you to free legal assis-
tance services and will keep you
informed of any upcoming workshops
about your rights during foreclosure.

Ask MBHP

Q: Why is an inspection conducted
on my unit?

A: Inspections are conducted to make
sure your home is a safe place to live.
The goal of the Housing Choice
Voucher Program (Section 8) is to pro-
vide decent, safe, sanitary housing at
an affordable cost to individuals and
families with low incomes. To ensure
the condition of homes rented by
Section 8 participants, the federal
government established Housing
Quality Standards. These standards
must be met before a tenant moves
into an apartment and at least once
each year after that in order for assis-
tance to be paid on the behalf of the
individual or family. If an owner or
tenant experiences problems with an
apartment, they should inform their
tenant or landlord in writing and
contact MBHP as soon as possible.
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