MBHP'S PROGRAMS

* Rental Assistance: Section 8 housing
voucher and other subsidy programs
that serve 7,300 disabled, elderly, for-
merly homeless, and other individuals
and families throughout Greater
Boston. Included are subsidies for
people with special needs requiring
both housing and support services
for tenants. Other voucher initiatives
target tenants striving for greater
economic self-sufficiency or moving
to higher income communities.

Housing Supports: Programs that
serve tenants, property owners and
others with securing, stabilizing, or
improving their housing. These include:
Housing Consumer Education Center:
An integrated network of services
that provides housing related infor-
mation, workshops, programs, and
emergency financial assistance.
Specialized Intensive Programs and
Services: Individualized assistance to
residents who have faced domestic
violence, mental health or substance
abuse issues, chronic homelessness,
hoarding issues and other traumas.
Fair Housing Technical Assistance:
Trainings and technical assistance
to tenants and property owners on
their rights and responsibilities under
federal and state fair housing laws.
Foreclosure Prevention and Interven-
tion: Serves both property owners
facing foreclosure and tenants facing
eviction due to foreclosure.

Boston Homelessness Prevention
Clearinghouse: Works with the City of
Boston and 35 provider agencies to
help Boston residents avoid home-
lessness through common intake,
assessment, and referrals.

Scattered Site Family Emergency
Shelter: Provides temporary homes
to families while they work to transi-
tion to permanent housing.

Real Estate Services: Equity services
and asset management oversight
for 924 affordable rental units, a
loan program that keeps homes
accessible for elders or people with
disabilities, and affordable home
ownership opportunities.

Letter From the Executive Director

Dear Friends,
This is an exciting time. We are cele-
brating our 25th anniversary! MBHP
was founded in 1983 by business,
government, and community leaders.
As you'll see from our lead story,
MBHP started off as the Boston
Housing Partnership; it offered tech-
nical and financial assistance to local
community development corporations
to create nearly 2,000 affordable
homes in the city of Boston. In 1991,
we merged with Metropolitan
Housing, Inc. to become a compre-
hensive, regional housing agency and
a major provider of rental assistance.
Today, MBHP serves residents of
30 cities and towns. Between now
and the end of December, we intend
to visit each of these communities to
strengthen partnerships, learn how
we can better serve a particular com-
munity’s needs, and increase aware-
ness of MBHP and the services we
provide. Our first three “listening ses-
sions"—held this spring in
Winchester, Revere and Newton—
are detailed in this issue of Update.
When | reflect upon what MBHP
is known for, in addition to our
experience and expertise in afford-
able housing, what comes to mind is
outstanding customer service. The
people we serve can count on
prompt, courteous, and accurate
responses to calls, e-mails, and in-
person requests.
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We are particularly proud of our
foreclosure prevention and tenancy
preservation efforts this year in part-
nership with the City of Boston,
United Way of Massachusetts Bay and
Merrimack Valley, WilmerHale Legal
Services Center, and the Department
of Housing and Community Develop-
ment. As you'll see in an article on
page 4, MBHP has tracked foreclo-
sures in Suffolk County since June
2007. What we found was shocking—
and a call to action.

Going forward, MBHP will con-
tinue as a leader in providing innova-
tive, effective housing assistance and
opportunities to individuals and fami-
lies in need. Everyone, yes everyone,
deserves a place to call home!

Sincerely,
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Christopher T. Norris

Congratulations to the MBHP Marathon Team!

We extend congratulations and thanks to Team MBHP, which endured
rigorous training to complete this year's marathon on April 21st. The runners
raised more than $18,000 to support MBHP’s programs and services! We also
thank John Hancock Financial Services for providing marathon numbers to

make this endeavor a reality.

Cristo Banda Sean Carraher
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Idaliz Santos

Craig Todaro Scott Woelfel




Fair Housing Manager Joins MBHP

arbara Chandler, Fair Housing

Manager at MBHP, was pleased
to celebrate the 40th anniversary of
the Fair Housing Act (FHA) earlier
this spring for a simple reason.
“Forty years after Congress banned
discriminatory practices through the
passage of the Fair Housing Act, they
are still happening,” says Chandler.
“Of equal concern to me is that so
few people know that they are pro-
tected and what those protections
are under the Act.”

Chandler, who began her work
with MBHP in January, has been
developing fair housing practices
that are incorporated into the
agency’s work. The work she is
doing is groundbreaking because it
treats fair housing as an integral part
of housing for low-income families,
not as a side issue. Her background
combines fair housing, civil rights,
and human services.

Chris Norris, MBHP’s executive
director, says that Chandler is help-
ing property owners and tenants
alike to more effectively reach their
goals of equal access and opportuni-
ty. These goals lead to stronger and
more vital communities.

“It became apparent at MBHP
that many property owners and

tenants do not know their rights
and responsibilites under the state
and federal fair housing laws,” says
Norris. “In creating this position,
MBHP provides a proactive service
through education, training and
technical assistance on all aspects
of fair housing.”

In an effort to sum up the mean-
ing and evolution of the Fair Housing
Act, Chandler participated in a Q&A
on the topic.

Q: What are the most important
things about the FHA that property
owners should know?

A: Property owners should under-
stand that the FHA is not a punitive
measure, but rather seeks to prevent
illegal discriminatory activity. One
misconception of the FHA is that it
only applies to tenant selection. The
FHA applies to every stage of tenancy
from selection, ongoing provisions of
services, applied terms and conditions
as well as termination of tenancy.

Q: What does the FHA offer to tenants?

A: The FHA allows persons to seek
housing in the communities that
would best serve their family needs
without being restricted by race, color,
religion, national origin, gender, dis-
ability, or familial status. It also allows
families to fully participate in and
enjoy their communites without fear
of discrimiantion and harassment.

Q: What is your “in a nutshell”
advice for property owners and ten-
ants regarding fair housing?

A: The best thing that any property
owner or tenant can do is to become
educated about not only the federal
FHA Dbut the provisions of the state
fair housing law, Chapter 151B.
Understanding one’s obligations and
protections before one acts is the
best preventive of a negative fair
housing experience.

Children with Autism to Benefit from MBHP Computer Donation

Eight computers donated by MBHP
this spring will soon enable chil-
dren with autism to work—and play—
online from home. The computers,
which were given to the North River
Collaborative CARES (Children with
Autism Reaching Educational Success)
program in Rockland, will be loaded
with educational and recreational
software and then delivered to the
students’ homes.

“We are grateful to MBHP for
these computers, which will enable
our students to reinforce at home the
lessons they have learned in school,”
said Ellyn Salkin, CARES program
coordinator, who noted that repeti-

tion is key to learning for children
with autism. “And because play is an
important part of life for any child,
the computers will contain fun pro-
grams from PBS and Disney.”

The children—six boys and
two girls—who are receiving the
computers range in age from four
to eight.

Chris Norris, executive director
of MBHP, said the agency is pleased
that computers it no longer needs will
make a difference in the lives of chil-
dren with autism. “We are delighted
to know that these computers will be
put to good use in the kids’ homes in
the near future,” he said.
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Left to right: Anne Rousseau and Chris
Norris of MBHP handed off computers
to Karen Anderson and Erin Aiello of
the CARES Program.




A Partnership to Stabilize Neighborhoods
and Protect Tenants in an Era of Foreclosure

he Department of Housing and

Community Development
(DHCD) recently announced that it
will develop a small pilot program,
using existing Project Based Vouchers,
to stabilize neighborhoods impacted
by foreclosures. MBHP and other
organizations that advocated for the
new program are now working with
DHCD to design the program.

Normally, when a property is
foreclosed upon, the lender’s proce-
dure is to evict existing tenants
before selling the building. Tracking
foreclosures in Suffolk County since
June 2007, MBHP has found that this
grim practice affects numerous lives.

“What we found was shocking,”

says Chris Norris, MBHP'’s executive
director. “Fifteen percent of 2,456
properties advertised for auction in
Suffolk County within a ten-month
period were occupied by at least one
tenant receiving rental assistance
from MBHP.”

In an effort to stabilize high fore-
closure communities and help ten-
ants stay in their homes, DHCD has
agreed to subsidize rental apartments
in buildings at risk of foreclosure, in
foreclosure or post-foreclosure.
Proposals that leverage affordability
for non-subsidized apartments will
receive a preference.

MBHP Provides Tax Relief
Led by program representative
Courtenay Loiselle, nine volunteers
completed 93 free tax returns this
spring for individuals and families who
had earned less than $40,000 in 2007.
“Our volunteers generated $141,093
in returns;” announced Loiselle.
“The program was so successful
we hope to do it again next year!”

September Rogers (right) receives help
with her taxes from volunteer Sarita.

Visiting MBHP Communities to Mark 25 Years (continued from front cover)

At the kick-off meeting in
Winchester, Senator Patricia Jehlen
said she was gratified that MBHP
had come to town. “Housing is the
most common issue we hear about
in Winchester, which may surprise
some people,” she said. Participants
also included an aide from Represen-
tative Paul Casey’s office, and mem-
bers of Winchester's Council on Aging,
Housing Authority, and Housing
Partnership Board.

Meeting participants agreed that
Winchester's housing problems—
particularly for seniors—stem from
high property taxes, high prices
for condos and rental units, and a
lack of group living facilities. As
Ruth Young of the Council on Aging
noted, “There is almost nothing
for a middle-income senior to down-
size into.”

Revere’s high rate of foreclosures
and the housing struggles of seniors,
veterans and others were among the
topics discussed at a community
meeting attended by Mayor Tom
Ambrosino, several Revere City
Council members, and aides for
Senator Anthony Galluccio and
Representatives Robert DeLeo and
Kathi-Anne Reinstein. Members of

Senator Patricia Jehlen at the kick-off
meeting in Winchester.

various city organizations and non-
profits were also represented.

“Foreclosure is a major problem;
we get calls about it all the time,”
said Mayor Ambrosino, adding that
tenants can be badly affected when a
two- or three-family home is either
abandoned or foreclosed upon. The
need for more and better housing for
people who are low-income, dis-
abled, veterans or elderly also domi-
nated the discussion.

Newton’s need for more afford-
able housing, for resources to grap-
ple with foreclosures, and for part-
nerships to ensure that its city is a
welcoming place for all residents
were among topics discussed at the
most recent MBHP-sponsored com-

4

munity meeting. In attendance were
Mayor David B. Cohen, City of
Newton staff, as well as representa-
tives from the Newton Housing
Partnership and the Newton Housing
Authority. Several nonprofits were
also represented.

When he first started out in poli-
tics, there was little affordable hous-
ing in Newton, noted Mayor Cohen.
“In the late 60s and early 70s, there
was a real fear that affordable hous-
ing would be the death knell of this
city,” he said. But while fears were
allayed by the city’s practice of inte-
grating affordable housing into the
community, obstacles remain—
including a lack of money, limited
physical space, and complicated zon-
ing and permitting processes.

MBHP staff shared information at
these meetings about the agency’s
range of housing programs, high-
lighting current efforts in each com-
munity with rental assistance and
emergency assistance funds that
enable an individual or family in cri-
sis to keep their home. “We look for-
ward to visiting all of our cities and
towns,” Norris emphasized, “and to
keeping in close touch with each
one of them.”




LIST OF CONTRIBUTORS FROM JULY 1, 2007 TO MAY 15, 2008

Major Supporters

Anonymous

Bank of America

Bushrod H. Campbell and
Adah F Hall Charity Fund

Citizens Bank Foundation

City of Boston Emergency Shelter
Commission

The Fund for Boston
Neighborhoods Inc.

Housing Partnership Network

Lehman Brothers Bank

Liberty Mutual Foundation

MetLife Foundation

The Paul and Phyllis Fireman
Charitable Foundation

Procter & Gamble Corporate
Giving Fund

Rioff Family Charitable Fund

Ropes & Gray LLP

Sailors’ Snug Harbor of Boston

State Street Foundation, Inc.

United Way of Massachusetts Bay
and Merrimack Valley

Monetary Gifts

Anonymous

125 Lincoln Street, LLC
Intercontinental Management
Corp.

Adams & Sammon, Counselors
at Law

Edwin Alicia

Elizabeth R. Allee

Michael Alterman

Andrew Amato

Felix Amsler

Appleby & Wyman Insurance
Agency, Inc.

Virginia Araby

Robin Assaf

Andrea L. Asselin

Automatic Temperature Control
Corporation

Susan Babcock

Meghan Ball

Conrad S. Banda

Cristo Banda

Christopher Barker

Patricia A. Barkus

Stephanie Barkus

Anna Bautista

The Bay State Federal Savings
Charitable Foundation

Desiree G. Baynes

Allison M. Beard

Leslie E. Belay

Suzan Beauregard

Linda Beaver

Bedford Veterans Quarters Inc.

Beechman Family

Keith Begley

Eric V. and Vivian R. Benson

Phillips Benton

Matan BenYishay

Michael T. Berard

Joseph Berman

David Black

Richard and Maria Blais

Cindy Blank-Edelman

Danielle Bolduc

Jennifer Bonetti

Fernando Bossa

Boston Private Bank
& Trust Company

Kevin Boyle

William P. Brady

Kevin A. Brennan

Matthew J. Bresette

Helen Brown

Neill H. Brownstein

Michael Buccitelli

Building 19 Foundation

Violet Buntjer

Dale Burnett

James Bush

Brian R. Cabarrus

Christine Cabhill

Alison E. Callahan

Amy J. Camenga

Leah Camhi

Jeanne Cannata

Jim Cantrill

Caritas Communities

Roberto Carmona

Sean Carraher

Thomas and Martha Carraher

Carrie Carrizosa

George Carroll

Elisa M. Castillo

Central Bank

Jane E. Chandler

Brian Chviruk

Donna Ciccarelli

Citizens Energy Corporation

City of Boston Credit Union

Angus and Jean Clarke

Codman Square Neighborhood
Development Corporation

Kathleen E. Coffey

Carole Cohen

Harold Cohen

Sara Cohn

Paul Collins

Rosa Angelica Colon

Emily Consilvio

Nancy Corcoran

Roxanne Cornelius

Robert Corrigan

George Craddock

Robert Credle

Matthew and Frances Crook

Cruz-Lemus Family

Jim S. Curtiss

June P. Damanti

Birgitta Damon

Daniel Dennis & Company

Harold Davis

Maria V. Davis

Jim Dawson

Delta Dental Plan

Jamie DeLude and Juan Aristizabal

Liza DeMichele

Martha Dennison

Michael H. Dimino

Anna Dodson

Kevin Donaher

Gregory Donohue

Lyndia Downie and John Francis

Mary Doyle

Betsy Drinan

Mary Ann Driscoll

Daniel Dubay

Jeanne DuBois

Dudley Inn LP

Karen Eames

Eastern Bank Charitable
Foundation

Lydia Edsell

Robert Edsell

Rennie Elliott and John Bry

The Fair Housing Center of
Greater Boston

Tim F. Falasca

Nancy Fenton

Jasiel Fernandez-Bido

Juan-Carlos Ferrufino

Rona Fischman

CarolynT. Fitzgerald

Elaine Fitzpatrick

Megara Flanigan

Lois and Larry Flynn

Aida Franquiz

M.D. Guappone Insurance DBA
United Benefit Services, LLC

Aaron Gallagher

Jose Garcia

Heather Gaudet

Dennis Gaughan

Lauren Gellman

Dan L. Gibbons

Julie A. Gibson

Catherine Gill

Michael H. Glazer

Roni P. Goffigan

Sandy Goodman

Adam Gordon

Geoffrey Green

Lee Greenberg

William and Judith Greene

Brian F. Gregory

CharlesT. Grigsby

Marie Grimaldi

William and Catherine Guiney

Karen A. Haerinck

Jennifer S. Haines

Virginia Hamilton

Reginald E. Harge

Dan J. Hartley

Carol Hautau

The Hearthstone Corporation

Michael Hebert

Charles M. Henderson

Lillian Hirales

Peter Hollands

Keith Hollingsworth

Michael Holzer

The Honorable Kevin G. Honan

Jill K. Howland

Bridget Huffstutler

Patrick J. Hurley

Christine A. llori

Stephen A. Ivas

Andrea Jones

Elliot and Doris Josephson

Ginger Kapinos

Jennifer Karnakis

Minta E. Kay

Kelly Kearns

Julia Kehoe

Laura Kehoe and Eric Maillis

Ron and Fran Kehoe

Daniel Kirk-Davidoff

Eun Lee Koh

Krokidas and Bluestein LLP
Attorneys

Joe Kriesberg

June M. Kubasiak

Kristin M. Kulash

Cynthia Lacasse and
Samuel Ogden

Sarah Lamitie and
Douglas C. Matthews

Giovanna Lanza

Rick LaPointe

Daniel T. Larner

Craig A. Laskowski

Gail Latimore

Jacqueline E. Laumann-Coyne and
Thomas J. Coyne

Patrick Leahy

Craig and Ellen Leckband

Michael A. Lee

Francis Lee-Laughlin

Jeff Levine

Lincoln Financial Group

Avice E. Lindstrom

Richard Little

GlynnT. Lloyd

Princess and Errol Lloyd

Ronald E. Logue and
Kathleen McGillycuddy

Andres Lopez and
Nancy Sheehan De Lopez

Diana Lymberopoulos

Maureen A. Lynch

Deidra MacLeod

Barbara Macy

Madison Park Development
Corporation

Maloney Properties, Inc.

Alphonse Marano

Mary Marcel

Joseph Mariani

Paul V. Marino Esq.

Mary Jo Marion

Ronald Marlow

Elaine Martin

Gina L. Martin

Ethan Mascoop

Christopher Mason

June McCarthy

Sarah McClean

Susan McLaughlin

Kathleen M. McQuillan

Rick H. Mehl

Brian E. Melket

Carron and Stephen Mentzer

Meredith & Grew, Inc.

David and Veronica Metzler

Colleen A. Meyers

Rebecca Mitchell

Mary Anne Moloney Oakman

Alison Moronta

David Munn

Siobhan Murphy

Sharon Nasser

National Leased Housing
Association

Robert and Suzanne Nentwig

Sandra Newson

Paul F. Niosi, D.M.D.

Susan Nohl

Chris Norris and Drew Bartley

Lawrence and Barbara Noyes

Mr. and Mrs. Mark Nuccio

Nuestra Comunidad Development
Corporation

James and Patricia O’Brien

Alicia O’Connell

Amy Odgers

Murty O’Donnell and Chris Duffy

Peter LeShane and
Regina O’Grady-LeShane

Paul Ongulo

Lyman C. Opie

Anthony S. Owens

Jeremy Parker

David L. Patron

Maura Pensak

Ernest and Esther Penta

Luisa M. Perkins

Brian Perry

Barbara Piantedosi

Bob Piantedosi

Pine Street Inn

Howard Porteus

Bruce and Charlene Poulos

Christopher B. Price

Pilar Pueyo

Melissa Quirk

Marie P. Radivonyk

Anne Randall

Sylvia and Thomas Revay

Charles Rhuda and
Susan Triggs-Rhuda

Mr. and Mrs. Lowell Richards Il

Samuel |. Richardson

Steven Rioff

Peter Robbins

Neil Rohr

Jessica Rose

Daniel Ross

Teresa Ross

Jo Rothman

Rev. Anne Rousseau and
Nancy Sableski

Josephine Ruggiero

Christine L. Russian

Krista Russo

Matthew S. Rutledge

Keyna Samuel

Idaliz Santos

Esther Schlorholtz and
Joseph Hunter

Beverly Schwartz

George and Martha Schwartz

Jodi S. Schulz

Andrew Sedensky

Jon B. Sewell

Stacy Sheffield

Boyce W. Slayman

Lisa B. Sloane and Robert L. Nason

Cathy W. Smith

Dr.Texas L. Smith

Arthur J. Snell

Sovereign Bank

Eliza Sparkes

Allison Staton

James H. Staton

Mark Staton

Serine S. Steakley

Tim Stein

Boston Flower Market

Kelly M. Stewart

Rusty Stieff

Andrew Sucoff

John Sullivan

BrianT. Surette

Penelope S. Sweeney

Kristine Swift

Enrique Tamayo

Jacqueline Taylor

Jennifer G.Taylor

JustinTeman
Richard Thal and
Caroline Chauncey
MatThall
JoanThayer
AnneTirrell
Matthew Tisdale
Craig Todaro
Salvador I. and
Charmaine B. Todaro
LuzTorres
Uno Chicago Grill
Vade Restaurant Inc.
Ruth Voosen
Michael Votto
Christopher J. Wade
Wainwright Bank & Trust Company
Catherine Walsh
Chris Walsh
Donald A. and Kay E. Walsh
Robin Washington
Waterford Realty LLC,
Hearn Properties
Ken Weatherup
Lisa Weedon
Susan Weil
Robert S. Weiss
Howard and Judith Wensley
Sandra West
Vinfen
James A. Williams and Co. CPAs
Noble Williams
Jeffrey S. Windle
WinnResidential
Winthrop Federal Credit Union
Scott Woelfel
Timothy Yaecker
Shirley Young

In-kind Donations

Felix Amsler

Virginia Araby

Franca Barricelli

Marco Barricelli

Build-A-Bear Workshop

Jeanne Cannata

Caps for Kids Campaign

Charles Street African Methodist
Episcopal Church

Christine Cipcic

Citi

City of Boston Credit Union

Charlene Coble

CT Partners

Dancing Deer Baking Company

Eric Davis

Matt Davis

Liza DeMichele

Mary Doyle

Fayerweather Street School

Feld Entertainment

Patricia Flaherty

Patricia Garcia

Linda Grant

Greenwood Memorial
Methodist Church

Christen Grey

The House and Goggins Family

John Hancock Financial Services

Kelly Kearns

Mitchell Kyle

Cynthia Lacasse and
Samuel Ogden

Nia Lassere

Marathon Sports

Marshalls

Susan McLaughlin

MIT Giving Tree

Susan Nohl

Norwell Public Schools

Les Olson

Peet’s Coffee and Tea

Reading Public Library

Susan Renna

Margaret Kelly Savic

Sleep-O-Rama

Craig Todaro

Toys for Tots

Wainwright Bank & Trust Company

Elizabeth Wilson

Zoo New England



