
Dear Friends,
This is an exciting time. We are cele-
brating our 25th anniversary! MBHP
was founded in 1983 by business,
government, and community leaders.
As you’ll see from our lead story,
MBHP started off as the Boston
Housing Partnership; it offered tech-
nical and financial assistance to local
community development corporations
to create nearly 2,000 affordable
homes in the city of Boston. In 1991,
we merged with Metropolitan
Housing, Inc. to become a compre-
hensive, regional housing agency and
a major provider of rental assistance. 

Today, MBHP serves residents of
30 cities and towns. Between now
and the end of December, we intend
to visit each of these communities to
strengthen partnerships, learn how
we can better serve a particular com-
munity’s needs, and increase aware-
ness of MBHP and the services we
provide. Our first three “listening ses-
sions”—held this spring in
Winchester, Revere and Newton—
are detailed in this issue of Update. 

When I reflect upon what MBHP
is known for, in addition to our
experience and expertise in afford-
able housing, what comes to mind is
outstanding customer service. The
people we serve can count on
prompt, courteous, and accurate
responses to calls, e-mails, and in-
person requests. 

Fair Housing Manager Joins MBHP

In an effort to sum up the mean-
ing and evolution of the Fair Housing
Act, Chandler participated in a Q&A
on the topic.
Q: What are the most important
things about the FHA that property
owners should know? 

tenants do not know their rights
and responsibilites under the state

and federal fair housing laws,” says
Norris. “In creating this position,
MBHP provides a proactive service
through education, training and 
technical assistance on all aspects 
of fair housing.”

Barbara Chandler, Fair Housing
Manager at MBHP, was pleased

to celebrate the 40th anniversary of
the Fair Housing Act (FHA) earlier
this spring for a simple reason.
“Forty years after Congress banned
discriminatory practices through the
passage of the Fair Housing Act, they
are still happening,” says Chandler.
“Of equal concern to me is that so
few people know that they are pro-
tected and what those protections
are under the Act.”

Chandler, who began her work
with MBHP in January, has been
developing fair housing practices
that are incorporated into the
agency’s work. The work she is
doing is groundbreaking because it
treats fair housing as an integral part
of housing for low-income families,
not as a side issue. Her background
combines fair housing, civil rights,
and human services.

Chris Norris, MBHP’s executive
director, says that Chandler is help-
ing property owners and tenants
alike to more effectively reach their
goals of equal access and opportuni-
ty. These goals lead to stronger and
more vital communities.

“It became apparent at MBHP
that many property owners and 

A: Property owners should under-
stand that the FHA is not a punitive
measure, but rather seeks to prevent
illegal discriminatory activity. One
misconception of the FHA is that it
only applies to tenant selection. The
FHA applies to every stage of tenancy
from selection, ongoing provisions of
services, applied terms and conditions
as well as termination of tenancy.

Q: What does the FHA offer to tenants?

A: The FHA allows persons to seek
housing in the communities that
would best serve their family needs
without being restricted by race, color,
religion, national origin, gender, dis-
ability, or familial status. It also allows
families to fully participate in and
enjoy their communites without fear
of discrimiantion and harassment.

Q: What is your “in a nutshell”
advice for property owners and ten-
ants regarding fair housing? 

A: The best thing that any property
owner or tenant can do is to become
educated about not only the federal
FHA but the provisions of the state
fair housing law, Chapter 151B.
Understanding one’s obligations and
protections before one acts is the
best preventive of a negative fair
housing experience. 

We are particularly proud of our
foreclosure prevention and tenancy
preservation efforts this year in part-
nership with the City of Boston,
United Way of Massachusetts Bay and
Merrimack Valley, WilmerHale Legal
Services Center, and the Department
of Housing and Community Develop-
ment. As you’ll see in an article on
page 4, MBHP has tracked foreclo-
sures in Suffolk County since June
2007. What we found was shocking—
and a call to action. 

Going forward, MBHP will con-
tinue as a leader in providing innova-
tive, effective housing assistance and
opportunities to individuals and fami-
lies in need. Everyone, yes everyone,
deserves a place to call home!

Sincerely,

Christopher T. Norris

A Partnership to Stabilize Neighborhoods
and Protect Tenants in an Era of Foreclosure 

The Department of Housing and
Community Development

(DHCD) recently announced that it
will develop a small pilot program,
using existing Project Based Vouchers,
to stabilize neighborhoods impacted
by foreclosures. MBHP and other
organizations that advocated for the
new program are now working with
DHCD to design the program. 

Normally, when a property is
foreclosed upon, the lender’s proce-
dure is to evict existing tenants
before selling the building. Tracking
foreclosures in Suffolk County since
June 2007, MBHP has found that this
grim practice affects numerous lives.

“What we found was shocking,” 
says Chris Norris, MBHP’s executive
director. “Fifteen percent of 2,456
properties advertised for auction in
Suffolk County within a ten-month
period were occupied by at least one
tenant receiving rental assistance
from MBHP.”

In an effort to stabilize high fore-
closure communities and help ten-
ants stay in their homes, DHCD has
agreed to subsidize rental apartments
in buildings at risk of foreclosure, in
foreclosure or post-foreclosure.
Proposals that leverage affordability
for non-subsidized apartments will
receive a preference.

At the kick-off meeting in
Winchester, Senator Patricia Jehlen
said she was gratified that MBHP
had come to town. “Housing is the
most common issue we hear about
in Winchester, which may surprise
some people,” she said. Participants
also included an aide from Represen-
tative Paul Casey’s office, and mem-
bers of Winchester’s Council on Aging,
Housing Authority, and Housing
Partnership Board.  

Meeting participants agreed that
Winchester’s housing problems—
particularly for seniors—stem from
high property taxes, high prices 
for condos and rental units, and a
lack of group living facilities. As
Ruth Young of the Council on Aging
noted, “There is almost nothing 
for a middle-income senior to down-
size into.”

Revere’s high rate of foreclosures
and the housing struggles of seniors,
veterans and others were among the
topics discussed at a community
meeting attended by Mayor Tom
Ambrosino, several Revere City
Council members, and aides for
Senator Anthony Galluccio and
Representatives Robert DeLeo and
Kathi-Anne Reinstein. Members of

various city organizations and non-
profits were also represented.

“Foreclosure is a major problem;
we get calls about it all the time,”
said Mayor Ambrosino, adding that
tenants can be badly affected when a
two- or three-family home is either
abandoned or foreclosed upon. The
need for more and better housing for
people who are low-income, dis-
abled, veterans or elderly also domi-
nated the discussion.  

Newton’s need for more afford-
able housing, for resources to grap-
ple with foreclosures, and for part-
nerships to ensure that its city is a
welcoming place for all residents
were among topics discussed at the
most recent MBHP-sponsored com-

munity meeting. In attendance were
Mayor David B. Cohen, City of
Newton staff, as well as representa-
tives from the Newton Housing
Partnership and the Newton Housing
Authority. Several nonprofits were
also represented. 

When he first started out in poli-
tics, there was little affordable hous-
ing in Newton, noted Mayor Cohen.
“In the late 60s and early 70s, there
was a real fear that affordable hous-
ing would be the death knell of this
city,” he said. But while fears were
allayed by the city’s practice of inte-
grating affordable housing into the
community, obstacles remain—
including a lack of money, limited
physical space, and complicated zon-
ing and permitting processes. 

MBHP staff shared information at
these meetings about the agency’s
range of housing programs, high-
lighting current efforts in each com-
munity with rental assistance and
emergency assistance funds that
enable an individual or family in cri-
sis to keep their home. “We look for-
ward to visiting all of our cities and
towns,” Norris emphasized, “and to
keeping in close touch with each
one of them.”

Senator Patricia Jehlen at the kick-off
meeting in Winchester.

Children with Autism to Benefit from MBHP Computer Donation 

Eight computers donated by MBHP
this spring will soon enable chil-

dren with autism to work—and play—
online from home. The computers,
which were given to the North River
Collaborative CARES (Children with
Autism Reaching Educational Success)
program in Rockland, will be loaded
with educational and recreational
software and then delivered to the
students’ homes.

“We are grateful to MBHP for
these computers, which will enable
our students to reinforce at home the
lessons they have learned in school,”
said Ellyn Salkin, CARES program
coordinator, who noted that repeti-

MBHP Provides Tax Relief
Led by program representative 

Courtenay Loiselle, nine volunteers 
completed 93 free tax returns this 

spring for individuals and families who 
had earned less than $40,000 in 2007. 
“Our volunteers generated $141,093 

in returns,” announced Loiselle. 
“The program was so successful 

we hope to do it again next year!” 

September Rogers (right) receives help 
with her taxes from volunteer Sarita.

tion is key to learning for children
with autism. “And because play is an
important part of life for any child,
the computers will contain fun pro-
grams from PBS and Disney.” 

The children—six boys and 
two girls—who are receiving the
computers range in age from four 
to eight. 

Chris Norris, executive director 
of MBHP, said the agency is pleased
that computers it no longer needs will
make a difference in the lives of chil-
dren with autism. “We are delighted
to know that these computers will be
put to good use in the kids’ homes in
the near future,” he said. 

Left to right:Anne Rousseau and Chris
Norris of MBHP handed off computers
to Karen Anderson and Erin Aiello of
the CARES Program.
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Letter From the Executive Director
MBHP’S PROGRAMS

• Rental Assistance: Section 8 housing
voucher and other subsidy programs
that serve 7,300 disabled, elderly, for-
merly homeless, and other individuals
and families throughout Greater
Boston. Included are subsidies for
people with special needs requiring
both housing and support services 
for tenants. Other voucher initiatives
target tenants striving for greater 
economic self-sufficiency or moving 
to higher income communities. 

• Housing Supports: Programs that
serve tenants, property owners and
others with securing, stabilizing, or
improving their housing. These include:
Housing Consumer Education Center:
An integrated network of services
that provides housing related infor-
mation, workshops, programs, and
emergency financial assistance.
Specialized Intensive Programs and
Services: Individualized assistance to
residents who have faced domestic
violence, mental health or substance
abuse issues, chronic homelessness,
hoarding issues and other traumas.
Fair Housing Technical Assistance:
Trainings and technical assistance 
to tenants and property owners on
their rights and responsibilities under
federal and state fair housing laws.
Foreclosure Prevention and Interven-
tion: Serves both property owners
facing foreclosure and tenants facing
eviction due to foreclosure.

• Boston Homelessness Prevention
Clearinghouse: Works with the City of
Boston and 35 provider agencies to
help Boston residents avoid home-
lessness through common intake,
assessment, and referrals.

• Scattered Site Family Emergency
Shelter: Provides temporary homes
to families while they work to transi-
tion to permanent housing.

• Real Estate Services: Equity services
and asset management oversight
for 924 affordable rental units, a
loan program that keeps homes
accessible for elders or people with
disabilities, and affordable home
ownership opportunities.

Visiting MBHP Communities to Mark 25 Years (continued from front cover)

Congratulations to the MBHP Marathon Team!
We extend congratulations and thanks to Team MBHP, which endured 
rigorous training to complete this year’s marathon on April 21st. The runners
raised more than $18,000 to support MBHP’s programs and services! We also
thank John Hancock Financial Services for providing marathon numbers to
make this endeavor a reality. 

Scott WoelfelCraig TodaroIdaliz SantosSean CarraherCristo Banda
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for condos and rental units, and a
lack of group living facilities. As
Ruth Young of the Council on Aging
noted, “There is almost nothing 
for a middle-income senior to down-
size into.”

Revere’s high rate of foreclosures
and the housing struggles of seniors,
veterans and others were among the
topics discussed at a community
meeting attended by Mayor Tom
Ambrosino, several Revere City
Council members, and aides for
Senator Anthony Galluccio and
Representatives Robert DeLeo and
Kathi-Anne Reinstein. Members of

various city organizations and non-
profits were also represented.

“Foreclosure is a major problem;
we get calls about it all the time,”
said Mayor Ambrosino, adding that
tenants can be badly affected when a
two- or three-family home is either
abandoned or foreclosed upon. The
need for more and better housing for
people who are low-income, dis-
abled, veterans or elderly also domi-
nated the discussion.  

Newton’s need for more afford-
able housing, for resources to grap-
ple with foreclosures, and for part-
nerships to ensure that its city is a
welcoming place for all residents
were among topics discussed at the
most recent MBHP-sponsored com-

munity meeting. In attendance were
Mayor David B. Cohen, City of
Newton staff, as well as representa-
tives from the Newton Housing
Partnership and the Newton Housing
Authority. Several nonprofits were
also represented. 

When he first started out in poli-
tics, there was little affordable hous-
ing in Newton, noted Mayor Cohen.
“In the late 60s and early 70s, there
was a real fear that affordable hous-
ing would be the death knell of this
city,” he said. But while fears were
allayed by the city’s practice of inte-
grating affordable housing into the
community, obstacles remain—
including a lack of money, limited
physical space, and complicated zon-
ing and permitting processes. 

MBHP staff shared information at
these meetings about the agency’s
range of housing programs, high-
lighting current efforts in each com-
munity with rental assistance and
emergency assistance funds that
enable an individual or family in cri-
sis to keep their home. “We look for-
ward to visiting all of our cities and
towns,” Norris emphasized, “and to
keeping in close touch with each
one of them.”

Senator Patricia Jehlen at the kick-off
meeting in Winchester.

Children with Autism to Benefit from MBHP Computer Donation 

Eight computers donated by MBHP
this spring will soon enable chil-

dren with autism to work—and play—
online from home. The computers,
which were given to the North River
Collaborative CARES (Children with
Autism Reaching Educational Success)
program in Rockland, will be loaded
with educational and recreational
software and then delivered to the
students’ homes.

“We are grateful to MBHP for
these computers, which will enable
our students to reinforce at home the
lessons they have learned in school,”
said Ellyn Salkin, CARES program
coordinator, who noted that repeti-

MBHP Provides Tax Relief
Led by program representative 

Courtenay Loiselle, nine volunteers 
completed 93 free tax returns this 

spring for individuals and families who 
had earned less than $40,000 in 2007. 
“Our volunteers generated $141,093 

in returns,” announced Loiselle. 
“The program was so successful 

we hope to do it again next year!” 

September Rogers (right) receives help 
with her taxes from volunteer Sarita.

tion is key to learning for children
with autism. “And because play is an
important part of life for any child,
the computers will contain fun pro-
grams from PBS and Disney.” 

The children—six boys and 
two girls—who are receiving the
computers range in age from four 
to eight. 

Chris Norris, executive director 
of MBHP, said the agency is pleased
that computers it no longer needs will
make a difference in the lives of chil-
dren with autism. “We are delighted
to know that these computers will be
put to good use in the kids’ homes in
the near future,” he said. 

Left to right:Anne Rousseau and Chris
Norris of MBHP handed off computers
to Karen Anderson and Erin Aiello of
the CARES Program.
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Letter From the Executive Director
MBHP’S PROGRAMS

• Rental Assistance: Section 8 housing
voucher and other subsidy programs
that serve 7,300 disabled, elderly, for-
merly homeless, and other individuals
and families throughout Greater
Boston. Included are subsidies for
people with special needs requiring
both housing and support services 
for tenants. Other voucher initiatives
target tenants striving for greater 
economic self-sufficiency or moving 
to higher income communities. 

• Housing Supports: Programs that
serve tenants, property owners and
others with securing, stabilizing, or
improving their housing. These include:
Housing Consumer Education Center:
An integrated network of services
that provides housing related infor-
mation, workshops, programs, and
emergency financial assistance.
Specialized Intensive Programs and
Services: Individualized assistance to
residents who have faced domestic
violence, mental health or substance
abuse issues, chronic homelessness,
hoarding issues and other traumas.
Fair Housing Technical Assistance:
Trainings and technical assistance 
to tenants and property owners on
their rights and responsibilities under
federal and state fair housing laws.
Foreclosure Prevention and Interven-
tion: Serves both property owners
facing foreclosure and tenants facing
eviction due to foreclosure.

• Boston Homelessness Prevention
Clearinghouse: Works with the City of
Boston and 35 provider agencies to
help Boston residents avoid home-
lessness through common intake,
assessment, and referrals.

• Scattered Site Family Emergency
Shelter: Provides temporary homes
to families while they work to transi-
tion to permanent housing.

• Real Estate Services: Equity services
and asset management oversight
for 924 affordable rental units, a
loan program that keeps homes
accessible for elders or people with
disabilities, and affordable home
ownership opportunities.

Visiting MBHP Communities to Mark 25 Years (continued from front cover)

Congratulations to the MBHP Marathon Team!
We extend congratulations and thanks to Team MBHP, which endured 
rigorous training to complete this year’s marathon on April 21st. The runners
raised more than $18,000 to support MBHP’s programs and services! We also
thank John Hancock Financial Services for providing marathon numbers to
make this endeavor a reality. 

Scott WoelfelCraig TodaroIdaliz SantosSean CarraherCristo Banda



MBHP Celebrates 25 Years! (continued from front cover)

It started with a dream of a better
Boston—a dream rooted in a nuts-

and-bolts assessment of neighbor-
hood needs in an era of social frag-
mentation and rising housing costs.
In the summer of 1982, several hun-
dred people including public offi-
cials, neighborhood activists, corpo-
rate executives, academicians, pas-
tors, and citizens confronted the
challenges facing the city under an
initiative called “Goals for Boston.”  

William S. Edgerly, then chairman
of State Street Bank, proposed a 
new partnership—one that would
bring Boston’s political and financial
resources to bear on community
housing efforts in an unprecedented
way. The Boston Housing Partnership
(BHP), incorporated in early 1983, 
set for itself a goal of developing
hundreds of affordable housing units
across the city in conjunction with
neighborhood-based nonprofit com-
munity development corporations

MBHP Celebrates 25 Years!

(CDCs). It would work closely with
city and state agencies as well as with
banks that Edgerly had engaged to
serve as investment partners. 

“Mr. Edgerly felt strongly that 
if you could build concentrated
chunks of good housing in poor

continued on back cover

continued on page 4

William S. Edgerly, then chairman of the
MBHP board, speaks at the groundbreak-
ing ceremony for a key Co-Op Initiative
in Roxbury/Jamaica Plain in 1991.

neighborhoods, you could turn those
neighborhoods around,” recalls
Steven Rioff, co-chairman of MBHP’s
Board of Directors.

“Bill Edgerly and BHP were pio-
neers at bringing the private, public
and nonprofit sectors together in
Boston to reach affordable housing
goals,” notes MBHP co-chairman
Lowell Richards. 

In 1991, BHP merged with
Metropolitan Housing, Inc. to create
the Metropolitan Boston Housing
Partnership (MBHP). Today MBHP is
known for its experience and expert-
ise in affordable housing in Boston
and 29 surrounding communities. It
has become the “one-stop shop” in
Greater Boston for housing issues,
ranging from foreclosure assistance

for affected tenants and property
owners alike to intensive support for
chronically homeless individuals in
finding a place to call home.

“Our team knows that stable
homes are essential to thriving 
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communities,” says Chris Norris,
MBHP’s executive director. “We work
with people, every day, to improve
their situations and, ultimately, their
lives through accessible, affordable
housing.”

e ve r yo n e  d e s e r ve s  a  p l a ce  t o  c a l l  h o m e
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MISSION STATEMENT

MBHP’s mission is to ensure that the
region’s low- and moderate-income
individuals and families have choice
and mobility in finding and retaining
decent affordable housing; all of our
programs and initiatives are designed
to encourage housing stability, increase
economic self-sufficiency, and enhance
the quality of the lives of those we
serve. To achieve our mission and to
promote efficient service delivery, we
work collaboratively with a broad array
of service providers and neighborhood-
based organizations.
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Shield of Massachusetts

Holding housing conversations 
in the communities served by

MBHP is one key way that the agency
is marking its 25th anniversary year.
Three meetings have already been
held—in Winchester, Revere and
Newton—in which mutually bene-
ficial conversations took place
between community leaders and
MBHP staff. More than one-third of
the community meetings will have
been held before summer’s start,
with the remainder of the meetings
scheduled for the fall.

“During this anniversary year, we
are recommitting ourselves to under-
standing and furthering each commu-

Visiting MBHP Communities to Mark 25 Years 

nity’s housing needs and goals,” says
Mary Doyle, MBHP’s director of pro-
gram and policy development. “The
purpose of the community meetings
is to listen to housing concerns in
each community and to increase
awareness of the resources offered
by our organization.”

Some common themes that 
have already emerged include the
struggles of seniors to remain in 
their homes or find other affordable
housing in their own communities,
and the efforts of town and city 
leaders to staunch rising foreclosures.
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the evening of November 13, 2008

More details to follow
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