
METRO BOSTON REGIONAL NETWORK - CLIENT ACCESS POINTS FOR PUBLIC

NAME ACCESS POINT LEAD AGENCY PHONE/FAX EMAIL COMMUNITIES 

Mary Doyle, MBN Coordinator/ 
Convener

Metro Boston Regional 
Network  

Metropolitan Boston Housing 
Partnership

617-425-6698           
617-532-7515

mary.doyle@mbhp.org All

Housing Consumer Education 
Center (HCEC) All communities 

Metropolitan Boston Housing 
Partnership (MBHP) 617-425-6700 hcec@mbhp.org All

 Shelter Diversion

Diane Derow Malden DTA Community Service Network 781-438-5846       
781-438-6037 sheilaherbeck@csninc.org 

Burlington, Lexington, Melrose, N. 
Reading, Reading, Stoneham, 
Wakefield, Wilmington, Winchester, 
Woburn

Diane Davis or                    
Marie Coulanges Malden DTA

Tri-City Community Action 
Program (TriCAP)              
[Note: CSBG not ICHH funds]

781-322-4125        
781-397-2339 ddavis@tri-cap.org Everett, Malden, Medford

Ruth McNeil or                            
Silvia Frometa Revere DTA Community Action Programs 

Inter-City (CAPIC)

617-884-6130 x 130  
617-884-6130 x 134   
617-889-8110 

sfrometa@capicinc.org Chelsea, East Boston, Revere, 
Winthrop

Elizabeth Winston or                
Paul Lambe Malden, Revere DTA Just-A-Start Mediation for 

Results [Note: not ICHH funds]
617-494-0444 x 368
617-494-0444 x 319 ewinston@mediationforresults.org

Chelsea, Revere, Malden, Everett, 
Melrose, Wakefield, Burlington, 
Reading, N. Reading, Stoneham, 
Winchester, Wilmington, Woburn

HCEC Revere DTA MBHP 617-425-6700 hcec@mbhp.org
Arlington, Belmont, Cambridge, 
Newton, Somerville, Waltham, 
Watertown; all communities

Jacqueline Badeau Malden & Revere The Second Step:  Domestic 
Violence Liaison with DTA

617-965-8570             
617-965-3354 jbadeau@thescondstep.org All (for Domestic Violence cases)

Homelessness Prevention at Local Housing Authorities: Prevention and Intervention

Martha Wisler Brookline Brookline Community Mental 
Health Center

617-277-8107           
617-734-6385 mjwisler@aol.com Brookline

Len Thomas Cambridge Cambridge Multi-Service Center 617-349-6354          
617-349-6333 lthomas@cambridgema.gov Cambridge

Molly Hogan-Fowler Everett and Malden Housing Families 781-322-9119 x 22     
781-322-9292

mhogan-fowler@housing 
families.org Everett, Malden

Stacey Pires Somerville Somerville Community Corp:  
Tenancy Preservation Collab. 617-776-5931 x 232 spires@somervillecdc.org Somerville

Frank Kautz, Esq. Woburn Community Service Network 781-438-1977          
781-438-6037 frankkautz@csninc.org Woburn

HCEC All Other MBHP 617-425-6700 hcec@mbhp.org All Other
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NAME ACCESS POINT LEAD AGENCY PHONE/FAX EMAIL COMMUNITIES SERVED

Homelessness Prevention at Large Property Owners: Prevention and Intervention

Len Thomas Cambridge Cambridge Multi-Service Center 617-349-6354          
617-349-6333 lthomas@cambridgema.gov Cambridge

Stacey Pires Winn Residential & 
Clarendon Towers

Somerville Community Corp:  
Tenancy Preservation Collab.

617-776-5931 x 232   
617-776-0724 spires@somervillecdc.org Somerville

Doreen Bushashia Peabody Properties
Affordable Housing & Services 
Collaborative

781-794-1000          
781-794-1087 dbushashia@peabodyproperties.com Chelsea, Braintree

HCEC All Other MBHP 617-425-6700 hcec@mbhp.org All Other

Homelessness Prevention at District Courts: Mediation and Stabilization

Gail Packer or Cynthia Runge Cambridge 
Community Dispute Resolution 
Services

617-876-5376            
617-876-6663 gspacker@communitydispute.org Cambridge

Elizabeth Winston Chelsea and Malden 
Just-A-Start Corp. Mediation for 
Results

617-494-0444 x 368   
617-494-8348 ewinston@mediationforresults.org Chelsea, Everett, Malden, Medford, 

Melrose, Revere, Wakefield, Woburn

Jayna Stafford, Esq. Malden and Somerville Tri-CAP: Four City Tenancy 
Preservation Collaborative

781-322-4125        
781-397-2339 JStafford@tri-cap.org Everett, Malden, Medford, Melrose

Stacey Pires Somerville 
Somerville Community Corp:  
Tenancy Preservation Collab.

617-776-5931 x 232   
617-776-0724 spires@somervillecdc.org Somerville

HCEC Referrals MBHP 617-425-6700 hcec@mbhp.org All Other

Housing First Services for Homeless Individuals and Families: Case Management and Permanent Housing

Tom Lorello Families Heading Home 617-864-8140    617-
864-2541 tlorello@headinghomeinc.org Cambridge, Everett, Malden, 

Medford

Samara Grossman Individuals HomeStart 617-234-5340 x 200   
617-234-5344 grossman@homestart.org All
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Note: Many of the ICHH pilot projects were developed to serve families at-risk of homelessness at the "access points" at which they typically arrive seeking help.  

* For help in the City of Boston, call Housing Consumer Education Center, 617-425-6700.

Note: MBHP's Housing Consumer Education Center serves households of all income levels; different programs have different income guidelines.

Families seeking services before they get to this stage are asked to contact MBHP's Housing Consumer Education Center, 617-425-6700. 

To receive help under ICHH programs, families must have incomes under 115% of the federal poverty guidelines or be residing in shelter.  
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