
Resources for staff: 
► Information, resources and referrals for prop-
erty owners and tenants 
► Trainings, workshops and technical assistance 
for: 

 Fair housing 
 Hoarding  
 Sanitation & safety 
 Housing search and resources 

 
For further information and to establish trainings for 
staff, call Maura Pensak at (617) 425-6662 or e-mail 
maura.pensak@mbhp.org. 
 
 

Resources for property owners: 
►Home modification loan program 
►Free apartment listing service 
►Ongoing educational workshops & events in-
cluding: 

 Property owner support sessions 
 Annual Resource Fair 

►Homes for Good program for low- to moderate-  
income first-time home buyers 
 
For further information and to make use of  
these services, call Jennifer Shaw at (617) 425-6637  
or e-mail jennifer.shaw@mbhp.org. 
 

Resources for tenants: 
►Information, resources and referrals for short-
term crisis intervention and eviction prevention 
services 
►Workshops on apartment search, utilities, budg-
eting, etc. 
►One-time flexible funding resources to preserve 
housing stability 
►Individual housing stabilization services includ-
ing home visits for families with complex needs 
►Hoarding intervention and case management 
services 
 
For further information, call Elizabeth Jones at (617) 
425-6767 or e-mail elizabeth.jones@mbhp.org. 
 

 

Housing Questions? 
 
Call MBHP’s Housing Consumer Education Center 
(HCEC) Monday – Friday, 9 a.m. to 5 p.m., with 
questions regarding housing affordability or commu-
nity resources at (617) 425-6700. 
 
 

Visit us on the Web 
 
Please visit our Web site to review our apartment list-
ings, upcoming workshops, and a more detailed de-
scription of our programs and services at 
www.mbhp.org. 

O ur mission is to ensure that the region’s low- 
and moderate-income individuals and fami-
lies have choice and mobility in finding and 

retaining decent, affordable housing. 
 
All of our programs and initiatives are designed to en-
courage: 

 Housing stability. 
 Increased economic self-sufficiency. 
 Enhanced quality of life. 

 
To achieve our mission, we work collaboratively with 
a broad array of service providers and neighborhood-
based organizations. 

Communities we serve: 
 

Arlington Lexington Revere 

Bedford Lynn Somerville 

Belmont Malden Stoneham 

Boston Medford Wakefield 

Braintree Melrose Waltham 

Brookline Milton Watertown 

Burlington Newton Wilmington 

Cambridge North Reading Winchester 

Chelsea Quincy Winthrop 

Everett Reading Woburn 
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